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  Welcome Guests and Thank Hostess  
  
     Congratulations! I’m ____. Today you’re 
about to try a top 5 beauty brand in skin care. 
And I can’t wait to see what you think! I’d like 
to welcome everyone and thank ____ 

(hostess’s name) for hosting this party. 

  

 

Don’t your hands and lips feel great?! Well 

there’s more to come but first, we wouldn’t 

have this gathering without our QUEEN. We 

call her a Queen because a hostess is way 

too much work. A Queen gets to sit back, 

relax, and enjoy her friends.  

[This special Queen provided her complete 

guest list within 2 days of booking her 

appointment so ____, I have your additional 

gift for you! (give gift) AND, she’ll be 

receiving _____ just because you all are 

here!]  
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     Today is your 1st appointment, where I 

will prescribe a skincare regimen.  We’ll 

spend the majority of our time creating 

FLAWLESS skin for YOU!  Since we offer 4 

different skincare lines with 9 formulas, we’ll 

know at your 2nd appointment, preferably in 1-

2 weeks, if we made the right choice for you! 

 

    

 

 

 

    

 

  3          At your 2nd Pampering Session, you’ll 
choose from either a MINERAL MAKEOVER, 
where the MAKE-UP ARTISTS of Mary Kay 
design a look especially for you; or we can 
focus on DEFYING THE ODDS OF AGING with 
advanced anti-aging products! Make sure you’re 
getting the results you want. NO MORE wasted 
money!  Plus, you’ll HAVE THE 
OPPORTUNITY to earn FREE STUFF when 
your girlfriends join you!  So, every time you 
hear the phrase 2nd Pampering Session, the 
first person who says the word QUEEN, gets an 
extra ticket towards the PRIZE!!!  Whoever has 
the most tickets at the end, gets it! 
 

4 Let me share a little about the rest of the 

party. After we introduce ourselves, you’ll try 

more great Mary Kay® products! 

 

 

    

 

 

 

 

   
 

 

 

 

 

 Then we’ll get together for your individual consultation to discuss your 
specific skincare needs and questions. And finally, we’ll book your follow-
up appointment. *Second pampering session! 
 
Now let’s start with the introductions. Share your name, what you do 
when you’re not with us, and something you admire about our Queen. 
Who would like to go first?                                                                         5 
 

               
 



1 MINUTE 

What You Offer Customers 
  

  

 

 

Opener: 

My name is ____.  When I’m not with you I ____ 

and in my business I empower women, enhance 

confidence and transfer skills through friend to 

friend beauty experiences. I almost didn’t begin 

because __________.  What I found was ______.   

My goal is________.   You know how some 

women feel unempowered, not confident and 

wanting more out of their lives? Well, we help 

women realize how great and beautiful they are 

in a comforting and uplifting environment and 

we mentor women to live their dream lives.   I’m 

going to show you how to feel more 

empowered, confident and free. If you already 

feel that way, we are looking for you to be a 

mentor and pass it on!  If you are looking for 

that, we help build it!   

By simply following this flip chart, I am going to 

share four steps that will empower and enhance 

your confidence. You will learn how to care for 

your face and discover this company and 

opportunity that was designed by a woman for 

women. Did you know that 78% of women feel 

they are not empowered or confident in their 

skin care and beauty?  80% don’t feel 

empowered or confident in their life skills? The 

#1 regret of all people is that they wish they had 

the courage to live their dream lives? …. Well, 

we know at Mary Kay that when a woman feels 

more beautiful on the outside, she feels more 

confident on the inside. We also know that 

when we educate and mentor another with a 

goal plan laid out, miracles happen.  

 

 

1. Did you know that Mary Kay spends 

millions of dollars to conduct over 5,000,000 

tests each year to ensure that Mary Kay® 

products meet the highest of quality, safety,, 

and performance? 

*Second pampering session  

2. How many of you have a drawer full 

of makeup or skincare mistakes that you 

paid good money for?                                      

( Suggestion: “I did too before beginning my 

Mary Kay® business) 

But the company has the Mary Kay® 

Satisfaction Guarantee 

3. So if there’s any Mary Kay® product you 

take home with you today and later decide 

you’d like to swap or return- because it isn’t 

the right formula or you need a different 

color-just let me know. I can exchange it all 

day long or issue you a refund if you prefer! 
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Your Skin 1 MINUTE

1      Now let’s assess where your skin 

is starting off. Take a look at your skin 

in the mirror and touch your face with 

the back of your hand. On the back of 

the profile card, write anything that you 

wish were different.  Like rough, sticky, 

or bumpy feeling skin. Then, take a 

good look in the mirror at your face, 

eye area, neck, anything you’d love to 

change or improve about any of those 

areas. Some write acne, dark circles, 

eye area puffiness, fine lines, large 

pores, uneven skin tone, loose skin, 

chapped lips... anything you’d love to 

change or improve about any of those 

areas. 
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 2 Are you ready to get your problem 

solved? 

3 Let’s put the product to the test by 

applying it to half our face today. At  

your *Second Pampering Session, 

you’ll get to do both sides!  

It takes up to 12 weeks to see a 

difference, you’ll begin to see and feel 

some results today!  

Let’s get started. 

 



Timewise® Miracle Set 3D™ Overview  3 MINUTES

1 Now it's time to experience what I like 
to call a miracle. The TimeWise® Miracle 
Set 3D™ is an innovative collection of age-
fighting products that work together to 
deliver the benefits you need for younger-
looking skin. At the ripe age of 20, we 
start to produce less collagen and the 
aging process begins. 

2 This four-product regimen uses the 
latest skin care science to deliver younger-
looking skin for all skin types, including 
sensitive skin.  

3 Here’s a tip for you: If you learn nothing 
else from me, use the same brand line 
from cleanser through foundation. When 
you mix brand lines you can end up with 
ingredients fighting on your skin, which can 
result in dryness, oiliness, acne, early aging. 
None of these things we want. So be sure 
to use the same brand line from cleanser 
through to foundation. 

4 Let's talk about what a three-dimensional 
approach to skin aging means. First, it 
DEFENDS against age-accelerating free 
radicals on skin with multiple antioxidant 
benefits. Antioxidants are your best defense 
against these free radicals.  

5 Second, it DELAYS the look of premature 
skin aging with UVA/UVB protection and the 
exclusive patent-pending Age Minimize 3D™ 
Complex, which combines three powerful age-
fighting ingredients – encapsulated resveratrol 
(res·ver·a·trol), vitamin B3, and an age-defying 
peptide. *Second pampering session 

6 Finally, this set DELIVERS visible 
improvement of multiple signs of aging in just 4 
weeks*, including:  

1. Fine lines
2. Wrinkles
3. Resilience
4. Luminosity
5. Smoothness
6. Softness
7. Overall appearance

*Results based on a 12-week independent
clinical study in which 62women used the
TimeWise® Miracle Set 3D™ twice a day.
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Clear Proof Deep-Cleansing Charcoal Mask        
 
 
Now, your skin is in for a special treat. 
 

 

 

Activated charcoal mask facials are the 
most requested. So we are going to bring 
it to you!  

Mary Kay’s Clear Proof Deep-Cleansing 
Charcoal Mask: deeply cleanse skin and 
reduce shine with the NEW multitasking 
mask created with activated charcoal, a 
powerful ingredient that can bind up to 
double its weight in pore-clogging 
impurities. Smooth, creamy and 
beautifully fluid.

Charcoal - not the kind you grill on a grill, 
but charcoal you get to put on your face. 
It’s been used as a detoxifier for 
centuries. This charcoal draws out micro-
particles, bacteria, poisons and grime out 
of your skin - without stripping your body’s 
own natural renewal processes. This 
helps achieve a flawless complexion and 
fight acne.

  

 

 

 
    

 

2      Let’s apply a generous layer on half 

your face now. At your *Second 

Pampering Session, we’ll do the whole 

face!  

While you’re applying, I’ll share a few more 

facts: 

-The formula delivers a gentle cooling 
sensation as you smooth the formula across 
your skin 
-Extracts of rosemary and peppermint 
deliver a fresh scent to awaken your senses 
-This mask dries as it goes to work, 
gradually becoming lighter the longer you 
wear it. 
-Contains honeysuckle and navy bean 
extracts shown to target the appearance of 
skin discoloration and help soothe skin. 
-For all skin types 
(*TAKE A ROOM SELFIE) 

 

 

 

 

 

 

   

Now, while your mask is doing its work,  
I’d like to give you a little more insight into 
the company, the product, and myself. 

The mask will begin to tighten, if it starts to 
feel overly uncomfortable some people’s 
skin prefers 10 of the 20 minutes. Raise 
your hand to remove it at that moment. 
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1 Now I’d like to tell you a little about 

Mary Kay Ash. 

2 Mary Kay was a single mom struggling 

to make ends meet in a male- dominated 
business world for more than 25 years. She 
retired in protest after yet another man she 
trained was promoted above her.  

3 Mary Kay thought about her career 

frustrations and wished there was a 
company where women could be fully 
rewarded for their skills and abilities. She 
realized she didn’t have to just sit and wish; 
she could start that kind of company 
herself. And she knew she wanted that 
company to sell a product that would 
create confidence and make women feel 
beautiful inside and out while also being 
consumable & recession proof.  

4 The rest is history, or as we like to call 

it, HER story. 

5  Everyday that I have the privilege of 

being with amazing women like you, I am 
proud of my decision to start my Mary Kay 
business. And I am proud that this 
Company follows the Golden Rule and 
emphasizes the importance of giving back. 

6 I’m a small business owner, and when 

you buy from me, you’re supporting MY 
DREAMS and your local community.  
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(Hand Raised for ticket if it’s important to them) 

1 How many of you appreciate doing business 

with  companies that are socially or 
environmentally responsible? 

Then you’ll be glad to know that when you use 
Mary Kay® products, you’re supporting a 
company that does good. 

2 When you wash your face with Mary Kay®

there are women and children that finally have a 
safe haven because of more than $50 Million 
that Mary Kay and the Mary Kay Foundation 
have donated to domestic violence shelters 
across the country. 

3 When you moisturize with Mary Kay, you’re

supporting a company dedicated to fighting the 
many cancers that affect women. Along with 

the Mary Kay Foundation, Mary Kay has 
donated over $20 Million to doctors and 
research to find a cure. 

*Second pampering session

4 When you see Mary Kay® products, you’re

supporting a company that has a progressive 
corporate recycling program, that has 
committed to planting more that 1 million 
trees around the world and is always looking for 
ways to be more sustainable and green. It’s 
easy to get behind a company with that kind of 
heart and soul, don’t you agree? 
*Visit MaryKayFoundation.org to contribute or learn
more! The average for operating costs is 36.9 cents on 
the $1. Mary kay only uses 3 cents on the $1 for 
operating costs. 

5 Mary Kay also touches hearts by giving back 

to the global community- all thanks to one 
amazing woman.  



The Mary Kay Opportunity 1-2 MINUTES
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1 Mary Kay Ash realized women
needed an opportunity to achieve 
financial success while balancing their 
lives with their values and priorities.  

Mary Kay Ash always said that her 
priorities were God first, family second 
and career third. She found that when 
she put her life in this order, 
everything seemed to work out.  

2 In fact, millions of women in

nearly 40 countries worldwide have 
embraced the opportunity, making 
Mary Kay one of the largest direct 
sellers of skin care and color cosmetics 
in the world. We still only have 10% of 
the market, so 90% of the women are 
using the wrong stuff! So there is an 
abundant opportunity with a solid 
backing. 

3 Every woman has her own reason
for starting a Mary Kay business – to pay 
off student loans, supplement household 
income or just to have some fun money. 
Some recognize that their Mary Kay 
business can become their primary 
source of income or can offer them 
freedom. This business can build to 
executive level income with complete 
flexibility and the ability to leave a 
legacy. 

4 (Show Roya’s last Sales Director 

1099) 



YOUR I-STORY 
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(After video) It is so much more than it appears at
a kitchen table. If you choose to join our FAMILY, 
we’ll give you that option!  If you decide it’s not for 
you, just pass the information on to someone who 
may benefit from it, and know that you’re 
valued.  So, turn your profile cards to the 
pink lined section real quick so that you can 
communicate with me, ok?  I want you to 
write one of 3 words…YES, OK, or 
NO.  YES means, I’m totally interested.  Love the 
idea!  Tell me more!  OK means, I’m so not 
interested, but I’m willing to help you with your 
challenge.  For a YES or an OK answer, here’s 
what’s in it for you… You get to shop in my 
catalog and choose any item for ½ price! (lean in 
and whisper) And I’d pick the most expensive one
if I were you because it’s a better deal.  (Back up 
again and resume regular voice)  It’s 30 quick
minutes at another time.  Or, you can jot 
down NO meaning I don’t want a ½ priced item 
and I just don’t want to help with this 
part. (shrug your shoulders)  So, YES is I’m
interested and OK is I’ll help out.  You get a ½ 
priced item when we chat for 30 quick minutes. Or 
NO is I don’t want a ½ priced item and I just don’t 
want to help with this part (shrug your 
shoulders).  Once you make your mark, raise your
hand for a ticket.  Ok, did everyone make their 
marks for me?  GREAT!  Turn your profile cards 
over and let’s get rollin’! Grab your wash cloth, 
completely remove your charcoal mask, and let’s 
reveal the benefits of this first use! 

1SHARE: (This is an opportunity to share your

goal! Perhaps share what do you have to do in 
activity to make that happen and hold up a 
tracking sheet or visual goal poster.)

2 We believe that women walk around with a dream 

life in their mind’s eye and we also believe that they 

are TOTALLY capable of achieving it.  What we do is 

provide a pathway of possibilities in order to 

obtain those dreams in a safe, celebratory 

environment.  Women who want to design their life 

and not just let life happen.  

3Women who care about their priorities enough to 

truly protect them, and who  

understand the power of influence and make certain 

that theirs is a positive one. Take a stand and want 

to make a difference and aren’t afraid to work for 

what they want. Who love to win and give back.  We 

find that some people come to a skin care 

class wanting more out of life, others make great 

talent scouts, and others become educated 

customers.  Let’s watch this 5 minute video to give 

you a bigger picture and then we’ll PLAY in some 

Mary Kay!  (Show 5 min “Roya’s Story” video from 
homepage of www.WildAreaFamily.com)

**At any point you may remove your mask 



Indulge Soothing Eye Gel / TW Age Minimize 3D Eye Cream

29

1 Eyes are the first part of the face to
show age so we CANNOT neglect
our eyes! It’s the only skin on your face that
does not produce its own moisture.  If you
don’t give it, it doesn’t get it.  Thinner skin,
no moisture, gonna show age first.

(Show INDULGE SOOTHING EYE GEL like 
Vanna)  Regular moisturizer has
humectants.  Humectants plump, which
is great to smooth the face, but can
cause eye area puffiness.  Also, face
moisturizer cannot effectively get into the
smaller cellular structure of the eye area.
So you must use eye products for eyes.
You should always use your weakest finger
to apply.  Which finger do you think that
is?  (get answer) Right!  Your ring
finger.  Now, place your ring finger in the
cool blue product (#5 in your tray) and
apply to the PAMPERED SIDE ONLY.
*Second pampering section

Indulge Soothing Eye Gel decreases
puffiness and a tired looking appearance,
and infuses 130% moisture
INSTANTLY upon application.  I call it the
BIG GULP or Starbucks for your eyes!!
It’s also great for itchy allergy eyes.

2 (#Show TW Age Minimize 3D 
Eye Cream like Vanna, then tap 
the eye cream on top of the Indulge 
while saying…)  These work best

together.  Quench the thirsty eye and

then apply your time-release formula

to effectively do its job.  Pat below the

eye and, if you don’t have eye make

up on right now, place it on the lid as

well.  It’s #6 in your tray.

We nickname our Eye Cream the

“PUSH UP BRA” for your eyes!!!  Our

amazing TW Age Minimize 3D Eye

cream deeply hydrates your eye area,

tightens and minimizes fine lines, and

time releases for 12 hours!  So you’d

apply morning and night.  If you have

naturally oily eyelids, you’ll apply it

only UNDER the eye during your

morning routine, and over the whole

eye area at night.

Doesn’t it feel amazing? You may ALL

notice an instant difference, however

it takes 16 weeks for the major

results!



1
Beauty of Friendship Referral Game 

     Are you loving your skin so far? Have 
you learned something new? Great. We 
have one more step for protection and a 
flawless finish.

 

Real quick, we are going to pause and play 
a game now! This is called the FABULOUS 
GAME because you are looking & feeling 
FABULOUS right about now, right? 

So now, I’m going to give you the 
opportunity to GIFT this feeling of 
fabulous to women in your life!  They will 
also get FREE money to spend because 
you chose them, and it will cost you 
absolutely nothing! You're seriously going 
to get the “Best Friend of the Year” 
award!! Ok, so grab your cell phone and 
make sure it’s still on silent.  (pause while 
they get out their phones)  I'm going to
pass out the Fabulous game sheets.  The 
only thing to write right now is your 
first and last name and today’s date, which 
is _____, but don't start filling it out yet! It’s 
going to be a race!  

 

 

 

  

 

  

    

 

 

    

 

2      You’re going to get 3 minutes to write as fast 
as you can, because we can’t let you give this to 
everyone on the planet! (giggle) At the end of the 3
minutes, the person with the MOST gifts given, with 
names and numbers, gets 10 tickets!  OMG!!  The 
runner-up gets 5 tickets!!  But just know, the ticket 
fairy will be bouncing around during the game, 
blessing you with tickets, too. OK, so here are the 
rules (hold up your fingers, counting): she’s got to
be fabulously kind or positive, over 18 (or can say 
21), without a Mary Kay consultant as far as you
know, in drivable distance, and not already sitting in 
this room!  This can also serve as your guest list for 
your 2nd Pampering Session (QUEEN). Ok, you’re
jotting the names and numbers of the gifts you’re 

giving!  Ready, set, GO!!!  

 

 

    

 

 

 

 

  

(Start timer on cell or play a song that’s about 3 minutes.  Clean up the table, throw out 
suggestions, toss out extra tickets for great effort, share who's in the lead.)
2 more minutes!  
OK, 30 seconds!  
(Count down starting at 10 seconds)  
(Hint: If they are really trying hard, don’t mention it, but give another minute or two)

(At the end of the time)  
Ok, put your pens down!! Yay!! Now this is how we are going to find out the winner! 
If you have at least 1 name on your page, stand up (or raise your hand) so we can 
clap for you! Woohoo! Ok, if you have 5 or more names, keep standing! Yay! If you 
have 10 or more names keep standing…  
(Continue with this until only a few are standing.  Give them the winners’ tickets.  Then, ask 
everyone to hold their pages in the air for you to collect.  MAKE SURE their first & last names are 
on the pages before you collect them!)   
You’re such GIVERS!  Give yourselves a big round of applause!
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5 

1 Applying Foundation   

OK, let’s recap (show each product as 
you mention it). I’m gonna give you
instructions, so you don’t have to 
memorize all of this. It‘s going to take 
you about 2 minutes in the morning and 
2 minutes at night.  During the DAY all 
you do is: Cleanse, Indulge Eye Gel, 
Eye Cream, and Day Moisturizer.  At 
NIGHT you: Cleanse, Indulge Eye Gel, 
Eye Cream, Night 
Moisturizer. OK?  Your masks are at 
nights 2-3 times a week after 
cleanser. Now, let’s create a 
FLAWLESS FINISH! Foundation is 
the final step in any good skin care 
routine.  

(#7 Show Foundation Primer with SPF like Vanna)
FOUNDATION PRIMER with SPF 15 is 

SO SMOOTH & SILKY!  Apply the oil-

free gel  

on the PAMPERED 

SIDE of your face! At 

your 2
nd

 Pampering Session (Queen) 

you’ll get to do both sides. Foundation 

Primer goes right before your foundation 

so your skin looks 

even more FLAWLESS and your make 

up lasts!  

 

   

  

2      Today we are trying our light coverage CC 
Cream with SPF15.  Did you know that studies 
show that by wearing foundation EVERYDAY TO 
PROTECT your skin, you actually AGE LESS 
than wearing the “stuff” in the air that gets into 
your pores and therefore into your body, like 
cancer-causing free radicals?!  So our  
FOUNDATION is your PROTECTION.  

So you’re going to apply your CC Cream over 
ONE or BOTH SIDES of your face, across the 
forehead and down the rest of the face.  Apply 
to your eye area as well. Today you’ll apply with 
fingers – foundation brush is best. Begin while I 
share the rest. If we have the right color, you 
should not see a line.  With the right formula, you 
should touch your face and feel natural.  And it 
is TRANSFER RESISTANT.   

At your 2
nd

 Pampering Session (QUEEN) we will 
find your perfect foundation match from our 
award-winning Matte-Wear for oil control, 
Luminous-Wear for a glow, or mineral powder 
foundation – all with more coverage than our light 
CC Cream.  Even our most skeptical clients fall in 
LOVE!  

Your CC CREAM instantly amplifies skin 
luminosity, brightens complexion, and reduces 
the appearance of lines and pores. Apply a 
second layer if needed!  It’s also fantastic on 
arms and legs in the summer! 
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 Customized Skin Care 

1
      In addition to the amazing 3-D Miracle 

Set, Mary Kay offers many products that are 
customized for specific skin care needs. 
Today I’ll highlight just a few of these 
amazing sets.  
 
    Mary Kay offers 3 other skin care sets 
customized for a woman’s individual needs. 
There’s Botanical Effects for simple beauty, 
Clear Proof Acne System for acne-prone 
skin and TimeWise Repair for advanced age-
fighting needs or for the most conscientious 
skin care consumer in mid 30s or above. 
This is a medicinal level product for an at-
home price.
 
    How many of you have tried specialized 
products your girlfriends swear by that just 
didn’t do anything for you?
 
    And that’s why Mary Kay also offers an 
incredible array of customized skin care 
supplements for specific problem areas. I’m 
going to briefly describe some of my 
favorites you are welcome to take home 
today knowing there’s a 100% satisfaction 
guarantee or try at your *Second 

Pampering Session.

 

  

 

    

 

 

   

 
 
Some of my favorite include: 

Microdermabrasion Plus for deep 
exfoliation and pore reduction.

Serum +C for radiance and enhanced even 
skin-tone.

Facial Peel with the all powerful ingredient, 
glycolic acid, for a multi-layer effect with 
enhanced texture and brightness.

Tone Correcting Serum: for spot reduction

2 Hydrators: Oil-Free or Intense - these 
are not moisturizers, they will enhance the 
benefits of all the products you use.

Vitamin C Squares: Industry first. 
Stabilized, pure, fresh Vitamin C for 
enhanced radiance, evenness, and wrinkle 
reduction - intended to be mixed with any of 
our supplements.
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Basic Color Education and Follow-Up 
Appointment

1 At your second pampering session,
we’re going to do a checkup from the 
neck up, to make sure that any products 
you purchase today are working for you. 

2 You’ll also have the opportunity 
to choose what kind of color look 
you’d like to get. We can customize 
a dash-out-the-door look, create a real 
glamorous look or do anything  
in between.

OR, we can even have more of a spa 
appointment where we can play  
with skin care supplements like the 

TimeWise® Microdermabrasion Plus 
Set. How does that sound?

3 And if you decide to share your 

So, on the back of the profile card, in the pink 
lined area, write Q for Queen or S for Self. 
To be a Queen, you simply share your 
pampering with friends. A party is 3 - 9 
women who join you and do what you're 
doing today. You don't have to guarantee that 
your friends will come, just that you're willing 
to invite them. You can have it at your place 
or a location I have available for you and they 
are not obligated to buy a stitch! OK, so make 
your marks - Q for Queen or S for Self. Now, 
next to your Q or S, write "weekdays" or 
"weekends" -- whichever is GENERALLY best 
for you. If you write weekdays, write "beginning 
of the week" or "end of the week". OK, everyone 
have that? Great! Finally, write what you'd like to 
have at your 2nd Pampering Session (QUEEN): 
"M" for mineral makeover or "S" for SPA with 
defying the odds of aging! Once you have both 
of your letters and preferred part of the week, 
raise your hand for tickets! Q's for Queens get 5 
tickets and S's get 1. (give out tickets)

1 
MINUTE

TIP:
If you gave  

your hostess  her customizedcolor makeoverbefore the class,you might wantto mention howgreat she looks.

follow-up appointment with a few 
friends, like (Queen)  did today,  you can 
receive some really great  Mary Kay perks! 
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1 

Compliment Time 

     OK everyone, fluff up your hair and 
hold your mirror out at arm’s length, 
because this is how people see you. Now 
take a look in the mirror, and tell 
yourself you look fabulous! 

Touch your face and take a look at your 
skin and compare it to what you wrote at 
the beginning. Who has some positive 
differences they would like to share? 

(Can toss on the blush and lip gloss at any 
point here or during the one-on-one 
consultation.) 
 

    This is my favorite part of the party – 

Compliment Time! There’s nothing that 

feels better than a genuine compliment. 

Don’t you agree? 

Let’s go around the room and share the 

improvements you’re already noticing about 

each other. Let’s start by complimenting 

________ (guest of choice). 

  

 

 

  

 

 

  

3      Doesn’t it feel great to get 

compliments? I want to make sure you 

keep getting compliments today and 

forever. So at your follow-up 

appointment, we can fine-tune your skin 

care regiment to make sure things are 

working the best for you. 

*Second Pampering Session (QUEEN)

 

 

    

2
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1     OK, now I’m going to take you 
to a visual real quick.
Everyone close your eyes.  Close
them.  I promise I won’t pinch or
poke you.
Imagine you’re in your closet.
Pick out a faaaaavorite outfit,
something you feel aaaa-mazing
in.
Something you could run into an
ex wearing and feel confident.
Think of the clothes, shoes,
accessories…anything that pulls
it all together. (pause)
Add it all up in your mind. (pause)
Think about how much it cost
you.  (pause)
How often did you wear it last
week?  (pause, then say 
enthusiastically)  How often did
you wear your face last week?
Open your eyes!

  

 

 

Closet Close

 

 

  

    

 

 

    

 

2
       

(Lean in and whisper) Wouldn’t you
agree that we as women spend
more on our hair and our clothes
than we do on our skin?
Yet, our hair is done over and over
again and we’ll most likely make
fun of our clothes 10 years from
now.
But our skin, our face, is our focal
point for the rest of our lives.
(Stand up, resume normal tone of 
voice, hover hand over the 
products.)  So doesn’t it make
sense to invest in something that
will be with you everyday, forever?
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1       Now I’ll show you how sets save you 
MONEY in Mary Kay! All eyes on (your name) 
Best expression get ready! The only thing we 
don’t break up is the basic set.  That’s the 
cleanser, moisturizer and a foundation of your 
choice. The first time, you purchase the set 
together because ingredients can fight on the 
skin (clash your knuckles together)  when you
mix brand lines.  Now, if you run out of one 
before the others, you can certainly refill it.  It’s 
simply because we care more about YOUR 
SKIN than a sale.  So the first time, it comes as 
a set and everything else you can mix and 
match within our line.  We just don’t break the 
basic. If you use a Mickey Mouse 
moisturizer with a Donald Duck Cleanser 
you will get Goofy results!  

(Show the physical Roll Up Bag AND the Repair Set optional 
bag.  Unveil each level of the bag one at a time, working your way 
up.  Always share the valuable benefits, how long it lasts, then the 
price.  NEVER say the word “dollars” unless it’s the value of 
something free.  Don’t mention the set sheet until you’re done, so all 
eyes are on you.)

Now introducing QUEEN IDIA…your I 
DESERVE IT ALL – IDIA (hug, then open slowly and let 

them hear the Velcro rip.) This is the most  
amazing BAG!  Not only is she SUPER 
CONVENIENT, she’s also SPACE 
SAVING!  You can hang her anywhere! Plus, all 
of her pockets are SEE-through so nothing 
gets lost AND the BEST PART…you can “RIP 
OFF” any pocket and take it with you!!! 
(Demonstrate) She’s your NEW BEST FRIEND. 

  

 

 

 

 

 

    

 

 

 

    

 2      Your new girlfriend, QUEEN IDIA, IS MADE  
UP OF EVERYTHING YOU TRIED TODAY!!! 
(pause) Are you ready for great deals? You won’t 
see these on our website, Social Media, 
anywhere! 

Pocket #1 is your Skin Care Set. Featured in this 
bag for e.g. is a Miracle Set 3-D, starting at __, 
saving you $__ when purchased as a set. It lasts 
between 4 to 6 months and you get a________ 
for free.  

 

 

 

 

 

   

Pocket #2 is your Eye Care Set, starting at __. It 
lasts between 3 and 4 months and when you get 
Pocket #1 with Pocket #2, (point to each pocket as you 
mention it) you also get a ____________ for free. 

Pocket #3 is your Satin Set, at __ – saving you 
$__. It lasts between 4 and 8 months and when 
you get Pockets 1, 2, and 3 together (point to each 
pocket as you mention it) – you receive the 
__________ + __________ & _______ for free. 

Pocket #4 is your Glow or Glam Set, starting at 
___. When you choose to add Pockets 1 thru 4, 
and get all 4 sets, you’ll not only receive ______, 
________, ________ AND THE IDIA – the travel 
roll up bag for free!  Yes, she comes with the 4 
Pocket Sets completely FREE!   
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1       (Reveal placemat underneath tray. Point out 
the dry-erase marker that they will be using to 
mark up the set sheet. Hand out the “What 
Women Want” questionnaire to each adult.) 

Since faces and finances are private, we’ll

meet individually now to find out what you

loved. Remember, I have products you can

take home right away, I’ll answer questions

you may have, and schedule that *Second

Pampering Session (QUEEN).

What you’ll want to bring is this laminated set
sheet, your “What Women Want” Sheet,
Fabulous Game Sheet, and your customer
profile card completely filled out when you join 
me. So 4 things.

While I’m meeting with others, be sure to fill
these out and play with some of these treats
I’ll leave for you in the center of the table.

(Place anything limited edition or that you’d like to 
move from your store, including fragrances.) 

I’m also going to leave our ‘Medicinal’ version
of skin care, that I mentioned earlier, on the
table.  It’s called Repair, and it’s SO popular.
I’ll leave the boxed set out to play with that
has a brochure with the results, in case you’d
prefer to shop from that formula.  Again, it’s
for my mid-30s on up who are my most
conscientious preventative skin care
consumers.

  

 

 

Lead-In Individual Consultations

 

  

 

 

    

 

2      But before I go, let’s find out who has
the most tickets?! (give prize)

(If you have thank you gifts for RSVPs or bringing a
friend or listening to a biz info recording prior to
arrival, now is the time to give them.)

Ok, we’ll start with the individual consultations

now! _____ (energetic guest or guest that has 

to go home first).

Just grab your purse, and those 4 sheets,

and we’ll be back in a minute.

Queen ____ if you could serve the snacks

now, that would be great!
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1 
  

The Individual Close (part 1 of 3)
      MUST MEMORIZE
    ***This is the most important part of

your business! You can put the product on
any way you want (as long as it’s on ½ the
face) but you must memorize this close! It
is critical to your success!

One on One Consultation at the end of the party.
3 Objectives:
1 – Sell sets
2 – Book future classes
3 – Schedule the interview

Sit to her left and mostly turn her away from the crowd. Mimic
the way she sits or carries herself. If she is relaxed, you relax. If
she sits up, you sit up. You have been standing over her for the
last 45 minutes, so now your eyes need to be lower than hers.
Do NOT give her a Loko Book until AFTER the sale.

1. Thanks for coming! I really enjoyed you
being here tonight! Did you have fun?

2. Did you learn anything new? What did you
learn?

3. Do you love the way your face feels?
(Touch your own face)

4. Until your 2nd Pampering Session, did I
answer all of your questions?

Let’s take a look at your feedback set sheet
and profile card and I’ll make sure I can read 
it all.
(If she’s missing things you need on her profile card, fill them
out now.)

 

 
 

  

  

    

 

 

 

2    I am dying to know – If money were no
object, which set would you love to take
home tonight?  You know your situation
better than I do.  Would you like to take
home our ‘girlfriend’, Queen IDIA – with all 4
sets (shoulder roll) or is 2 or 3 pockets more
what you had in mind?  Either way will be
fine with me.  (Stop talking and look down.  Take her
profile card and start copying her name and address onto the 
sales ticket.  Wait for an answer, don’t be first to speak.)
(If she doesn’t say anything once you’ve finished copying, turn 
to her, smile and nod.  Look back down at your sales 
ticket.  Count 1 one thousand, 2 one thousand…to 5.  Then 
turn to her and ask,

_____ (name) do you mind sharing with me your
thoughts so that I may help you out with
whatever you’re thinking?

THAT’S A GREAT CHOICE!  (Write out the
sale, then look at the comments on the back of her profile card 
to be sure she got products to meet her personal 
concerns)  Based on what you shared with me
on this card, do you mind if I make
a recommendation and share my
thoughts to be certain we covered your
concerns? (pause)

For your concerns, I’d recommend
_______ (You can lift the carbon copy of the 
profile for a ‘cheat sheet’ underneath.)
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1 It’s never to late to rescue your skin 
from the damage of the past and 
recapture a vision of youthfulness. And 
that’s thanks to TimeWise Repair®! This 
premium skin care collection combines 
extensive research and innovative 
ingredients to deliver impressive results 
as it targets the advanced signs of aging 
or the most conscious skin care 
consumer mid 30’s on. 

2 Now is the perfect time to discover 
what TimeWise Repair® can do for your 
skin. With this five-product set you can 
not only target the advanced signs of 
aging, but also target the multipole 
reasons why your skin ages. And women 
all over are raving about the benefits and 
the results they’re seeing. 

 

3 The look of deep lines and wrinkles is 
reduced. Lifited facial contours appear 
restored. Youthful volume is recaptured. 
An vital moisture is replenished.       
Medicinal level results for at home prices! 

 

4 And the regimen is so perfectly 
pampering. The foaming cleanser 
revitalizes, renews and goes beyond      
cleansing. The lifting serum recovers the 
firmness of youth. The day cream resists 
visible aging like never before. The night 
treatment with retinol reveals youthful-
looking skin. And the eye renewal cream 
reawakens tired eyes and gives them a 
lifted look. You can pamper your skin with 
this exclusive set for $205, which saves 
you $39 from buying the products 
individually.   
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