
	 	 	 	 		

	

 



	 	 	 	 		

	

Welcome to _____’s healthy skin care pampering party!  My name is _____.  THANK YOU so much for coming!  I know 
life is SUPERRRR busy!  I promise you’ll learn something and have a lot of fun!  Why don’t I give you the layout?  First, 
we’ll pamper your hands and lips.  Then, I’ll tell you a bit about Mary Kay. We’ll formally meet each other and then totally 
focus on your skin!  The yummy treats will officially be served after.   So, let’s dive into a bit of pampering to set the tone.   
 

Let me ask you a question?  How many of you have experienced dry hands or lips?  Well ... no more!  You get to have 
an introduction to two of our most popular products – Our Satin Sets.  Take off your rings and leave them at your place 
setting. The Satin Lips will make your lips feel kissably soft.  Step 1 is the mask.  I’ll place a drop on the tip of your index 
finger.  Rub it into your lips to remove all the dead skin cells and leave it on while we try our Satin Hands. (Hold up 3 
steps of Satin Hands.) This 3-step system keeps your hands feeling soft, silky smooth, and hydrated.  The first step is 
the Hand Softener. (Walk around and squirt on each person’s hand.)  Rub this on the front & back of your hands.  It 
softens your skin to get deeper exfoliation and hydration.  It’s great anywhere on your body or face, as well.  It’s perfect 
for diaper rash and cradle cap on babies, too!  The next step is the Smoothie Scrub.  (Walk around again. Have them 
choose their scent.)  Rub this all over your hands again, this time really well.  OK, now we are going to play a quick 
game.  This is a ticket opportunity and tickets mean free stuff!  Who likes free? (Raise your hand.)  Everyone needs to 
thoroughly rinse and dry her hands.  NO SOAP!  Here is a paper towel to dry after.  So, when I say GO, we’re going to 
race!  Find a sink to rinse your hands and, with the dampness of the paper towel, RUB the lip mask off your lips.  The 
first person back in her chair gets 5 tickets.  Ready, set, GO!    
 
(Once all are back at their seats) _____ was the FIRST one back to her seat and she receives 5 tickets!!!  In a little bit, I 
will share how you all can earn more tickets for this lovely gift (Hold up the beautifully wrapped gift.) 
 

The second step for the Satin Lips is the Lip Balm.  (Dispense drop on index finger.)  Now apply it to your lips.  How do 
they feel?  Soft and kissable, right?  Is anyone here addicted to Blistex, Chapstick, Carmex, etc.?  The #1 ingredient in 
those products is probably either menthol or drying alcohol.  What do those things do?  YES, dry your lips out, creating 
addiction so you use more and buy more!  Mary Kay doesn’t have any drying agents, so you are sure to get 6+ hours of 
moisture and won’t need to re-apply every 30 minutes. 
Now, the final step for the Satin Hands is the hand cream, which will stay on for several washings.  Hands and eyes 
show age first, so take this seriously.  (Pass around the tubes for them to squirt.) 
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Now I’m going to share a few quick facts so that you can feel more excited, proud and safe to 
put it on your face!   
This is our #1 BEST LOVED brand that is experienced BY INVITATION ONLY. 
 
Did you know that Mary Kay Ash was a REAL WOMAN who started this company in 1963?  
 
Among her many accolades, the World Almanac listed her as one of America’s 25 Most 
Influential Women, and Lifetime TV selected her as the MOST Outstanding Woman in 
Business in the 20th Century.   
 
Mary Kay Ash passed on Thanksgiving Day 2001, leaving her company to her  
co-founder son and her ‘daughters’, the Mary Kay National Sales Directors. 
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Why should you wash your face with Mary Kay?  Look at the impact of your choice! 
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You are directly investing in a local, woman-owned small business and impacting my  
dreams and legacies. 
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You are supporting our local economy.   
The dollars you choose to spend with me go right back into our community. 
If you love to support small businesses in your community, raise your hand for a ticket! 
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You are also supporting our company. Created by a woman for women where women can be 
paid what they are worth without sacrificing their priorities of Faith, Family, and living by the 
Golden Rule.  
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Did you know that Mary Kay is… 
• Celebrating over 50 years in business 
• Fiscally sound, so we aren’t going anywhere! 
• U.S. created and U.S. based 
• The only large cosmetic company that manufactures and tests its skincare products on 

U.S. soil. 
• The #1 cosmetic company for customer LOYALTY (Brand Keys, 2015) 

 
 
[OPTIONAL] More Company Facts for reference, in case you are asked… 
Mary Kay is… 
•  Privately owned 
•  The 4th largest direct selling company in the world, based on annual revenue (Direct 

Selling News, 2015) 
•  The #1 direct sales company in the world for annual growth (Direct Selling News  

Bravo Growth Award 2015)  
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Mary Kay is…committed to the elimination of animal testing around the world! 
 
For over 25 years, we have been a global leader in helping to develop alternative testing 
methods for product safety. 
 
If you love supporting the eradication of animal testing, raise your hand for a ticket! 
 
[OPTIONAL] More information on Mary Kay’s views on animal testing, in case you are 
asked… 
We were one of the first cosmetic companies to issue a moratorium on animal testing in the 
U.S. 
 
We do not conduct animal testing on our products or ingredients, nor do we ask others to do 
so on our behalf, except when required by law.  Regulations on cosmetics constantly change, 
but Mary Kay has never wavered from our commitment to use alternative testing methods. 
 
When Mary Kay, Inc. learned of requirements by regulatory agencies in China, we were 
obligated to follow the law, as we do in every country where we operate.  But, rest assured, 
our commitment to the elimination of animal testing has never changed.  Mary Kay has 
continued its operations in China to be a voice against animal testing, and we are working 
very closely with the Chinese government to demonstrate that alternative testing methods 
ensure safe and effective products. 
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committed to the elimination of animal testing  
around the world! 

 

For over 25 years, we have been a global leader in helping 
to develop alternative testing methods  
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Mary Kay is…committed to being sustainable and environmentally friendly! 
 
Our tree planting programs, recycling programs and other green initiatives have been 
recognized by environmental protection agencies around the world.   
 
If green choices are important to you, raise your hand for a ticket! 
 
 
 
[OPTIONAL] More information on Mary Kay’s environmental programs, in case you are 
asked… 

• For every 10 recycled flip-top caps or color refill cases, Mary Kay, Inc. plants a tree!   
We have planted more than 1 million trees around the world! 

• All of our U.S. facilities have achieved zero-landfill status! 
• Since 1989, Mary Kay has implemented recycling programs that now include paper, 

plastic, cardboard, ink cartridges, cell phones, and aluminum. 
• Mary Kay ships orders using packing material made from renewable corn & potato 

starch, which are 100% biodegradable. 
• Mary Kay has implemented programs that have substantially reduced energy and  
• water consumption and transportation emissions (carbon footprint). 
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We are… a global opportunity!   
 
In 35 countries and growing.   
 
Independent business owners can qualify to build internationally, if they choose. 
 
So if you have a little tug on your heart to do something internationally, Mary Kay could be 
your vehicle. 
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Mary Kay gives back.  Each year, the Mary Kay Foundation donates more than $5 million to: 
• domestic violence shelters  
• abuse prevention efforts 
• research for cancers affecting women 
• financial help for women with cancer 

 
As part of its Don’t Look Away campaign, Mary Kay is the lead sponsor of loveisrespect, the 
nation’s first domestic violence text message helpline.  
For help, text “loveis” to 22522.   
 
We’ll pause for everyone to jot that down in case you or someone you know needs it for 
future reference. 
 
[OPTIONAL] More information on the Mary Kay Foundation, in case you are asked… 
• More than 97% of each donated dollar is used to support the Foundation’s causes.   Less than 3% goes to 

administrative expenses. 
• 1 in 4 women in the U.S. will experience domestic violence in her lifetime. The Mary Kay Foundation has 

donated more than $50 million to help end domestic violence. 
• 1 in 3 young people in the U.S. experience abuse in a dating relationship. 200,000+ young people have been 

helped through Mary Kay’s safe and anonymous text-for-help resource. 
• 30,000 children each year heal from abuse in the 20 Nature Explore Classrooms that The Mary Kay 

Foundation built at domestic violence shelters around the U.S. 
• The Mary Kay Foundation has 20+ years of advocating for laws that support survivors of domestic violence. 
• Each year, The Mary Kay Foundation educates 20,000 Alpha Chi Omega women on domestic violence 

prevention and healthy dating relationships  
• 12,000+ Girl Scouts have earned Mary Kay Entrepreneurship & Healthy Relationship patches 
• Mary Kay is giving back with 1 million Makeovers for Good 
• Mary Kay has committed more than $100,000 to college scholarships through the Junior League of Dallas 
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Did you know… You always SAVE MONEY with us because we don’t have store overhead 
expenses, so you always get the #1 brand for LESS? (get answer) 
 
Did you know … We are non-comedogenic so we don’t clog your pores? (get answer) 
 
Did you know… Mary Kay is safe for sensitive skin and fragrance-free unless we state 
otherwise? (get answer) 
 
Did you know… We are backed by a 100% satisfaction guarantee? (get answer)   
If you’re not happy in 2 weeks, 2months, 2years, you can get your money back or something 
else in exchange! 
 
Did you know… That I offer online shopping & product delivery to your door? (get answer) 
 
Finally, did you know… I’m prepared for you to fall in love with the feeling that this product 
brings you?   
I have products here with me and I accept all forms of payment, including payment plans.   
I even have my label on each of my products, so you don’t have to remember my name for 
your reorders! 
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Now that you’ve met the Mary Kay Company, I want to meet the most important people 
here… YOU!  Today it’s all about YOU!  We’ll start with _____ (choose someone to the left or 
right of you).		Tell me your name, what you do when you’re not with us, how you know our 
Queen, and then one quality you admire about her (point to the Hostess).   
*(If you have a phone, you can record their compliments as a ‘voice memo’ and text it to the 
Queen at the end; she’ll LOVE it!) 
 
Queen _____, it’s amazing to be a part of witnessing how much you’re cared for.  Look at 
these beautiful ladies who showed up for you today.  Today _____ (queen’s name) will be 
enjoying _____ (romance hostess sheet at this time).   
In ADDITION to all of that, I have ONE more surprise gift just for you (look at Queen) that I 
have not told you about and it’s worth up to $300!  Are you ready to find out what it is?  (Pull 
out Professional Brush Set and hug it, or substitute a Skinvigorate, travel bag, or other hot 
product with high value!)  How many of you have shopped for professional brushes before?  
Real hair professional brushes? Raise your hand. (pause for hands to be raised, then turn to 
guests with raised hands)  How much were those brushes? (pause for answer)  This brush 
set was created by a world-renowned makeup artist just for Mary Kay.  And it has a brilliant 
washable carry case to fill the rest of your make up, etc.  The best part is, it comes with a free 
makeup consultation where colors are chosen for you and you will learn how to use all of the 
tools in this brush set.  Are you ready to find out how you can earn this totally free?  (Look at 
hostess…NO ONE else)  When __ (pick a number ½ – ¾ of the people there) of your friends 
that are here today, host an appointment with me within the next 3 weeks, you will get your 
brush set totally FREE.  (If doing the $100 for free program, increase the # of appointments.) 
 
(Now look at the guests) If you’re feeling sort of left out right now, don’t worry!!  When I see 
you within 3 weeks for your follow-up appointment, YOU’LL get tons of FREE STUFF, too!  
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Well, it’s a party!  And what party is a party without photos, right?  We’ll take a quick group 
photo now to remember our time together!  I’m just gonna take it on my cell for interest of 
time and get it to you all.  (Take a smile photo and a fun photo, i.e. Charlie’s Angels).    
 
Ready for an opportunity to get another ticket?  Pull out your cell phones really quick and put 
them on silent because I can easily get distracted.  Then, take your “before” SELFIE real 
quick and text it to me at __________(your cell phone #).  Then, you’ll want to friend request 
me real fast so that I can tag you in tonight’s fun and invite you into a private #glowandtell 
group for 30 days where you can really see if MK works.  My name on Facebook is ____ and 
on Instagram it’s _____, as you can see on the front of this flipchart.  Once you silence your 
phone, text me your selfie, and friend request me on Facebook or Instagram, say “DONE” for 
3 tickets!  Ready, set – GO! 
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My cell # to text your selfie: _________________________ 
 
 

You can find me on: 
 
Facebook: _______________________________ 

 
 
  Instagram: _______________________________ 
 

 
Later, be sure to check out: 

#MyMKLife 
#WILDAREA 
#GlowAndTell 

  



	 	 	 	 		

	

As your independent beauty consultant today, I’ll share a touch about my background: 
 
 
 
 
 
 
 
 
 
 

(End with) We believe that women walk around with a dream life in their mind’s eye and we also believe that they are 
TOTALLY capable of achieving it.  What we do is provide a pathway of possibilities in order to obtain those dreams in a 
safe, celebratory environment.  We’re looking for women with a dream in their heart who want more for themselves and 
others around them.  Women who want to design their life and not just let life happen.  Women who care about their 
priorities enough to truly protect them, and who understand the power of influence and make certain that theirs is a 
positive one.  Women who take a stand and want to make a difference and aren’t afraid to work for what they want.  
Women who love to win and give back.  We find that some people come to a skin care class wanting more out of life, 
others make great talent scouts, and others become educated customers.  Let’s watch this 5 minute video to give you a 
bigger picture and then we’ll PLAY in some Mary Kay!  (Show 5 min “Roya’s Story” video from homepage of 
www.royamattis.com)  
 
(After video) It is so much more than it appears at a kitchen table. If you choose to join our FAMILY, we’ll give you that 
option!  If you decide it’s not for you, just pass the information on to someone who may benefit from it, and know that 
you’re valued.  So, turn your profile cards to the pink lined section real quick so that you can communicate with me, ok?  
I want you to write one of 3 words…YES, OK, or NO.  YES means, I’m totally interested.  Love the idea!  Tell me more!  
OK means, I’m so not interested, but I’m willing to help you with your challenge.  For a YES or an OK answer, here’s 
what’s in it for you… You get to shop in my catalog and choose any item for ½ price! (lean in and whisper) And I’d pick 
the most expensive one if I were you because it’s a better deal.  (Back up again and resume regular voice)  It’s 30 quick 
minutes at another time.  Or, you can jot down NO meaning I don’t want a ½ priced item and I just don’t want to help 
with this part. (shrug your shoulders)  So, YES is I’m interested and OK is I’ll help out.  You get a ½ priced item when we 
chat for 30 quick minutes. Or NO is I don’t want a ½ priced item and I just don’t want to help with this part (shrug your 
shoulders).  Once you make your mark, raise your hand for a ticket.  Ok, did everyone make their marks for me?  
GREAT!  Turn your profile cards over and let’s get rollin’!	 

Write your own “I” Story here and paste it on top.  Include: 
1) What you do or did prior to MK. 
2) What you thought of MK consultants prior. 
3) What almost stopped you?  (Overcoming common objections of: time, money, higher education, not 

knowing anyone, not knowing anything about makeup, not the sales type, what other people may think) 
4) What have you found since then? 
5) Why support you?  What do you offer and what is your dream (that others could emotionally connect to)? 
6) What do you have to do in activity to make that happen? (Perhaps hold up a tracking sheet at this time.) 
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You all have a PROFILE sheet in front of you.  Let’s put this product to the test and see what a difference it 
makes even 1 time.  Now, it takes up to 12 weeks to see a major difference, so we need to compare and at 
your 2nd Pampering Session you’ll really know if you are on your way!  Touch your face with the back of 
your hand and, where it says #9 on the back of the profile card, write anything that you wish was different.  
Like rough, sticky, bumpy feeling skin… Then, take a good look in the mirror at your face, eye area, 
neck…anything you’d love to change or improve about any of those areas.  Some write acne, dark circles, 
eye area puffiness, fine lines, large pores, uneven skin tone, loose skin, chapped lips... anything you’d love 
to change or improve about any of those areas of your skin.  
 
Today is your 1st appointment, where I will prescribe a skincare regimen.  We’ll spend the majority of our 
time creating FLAWLESS skin for YOU!  Since we offer 4 different skincare lines with 9 formulas, we’ll 
know at your 2nd appointment, preferably in 1-2 weeks, if we made the right choice for you!  Optionally, we 
can add you to a private 30 day #GlowAndTell group on Facebook, where you can see others trying out the 
skincare and share your progress as well. 
 
At your 2nd Pampering Session, you’ll choose from either a MINERAL MAKEOVER, where the MAKE-
UP ARTISTS of Mary Kay design a look especially for you; or we can focus on DEFYING THE ODDS 
OF AGING with advanced anti-aging products!  With America’s BEST LOVED BRAND, we want to 
GUARANTEE you’re getting the results you want…NO MORE wasted money!  Plus, you’ll HAVE THE 
OPPORTUNITY to earn FREE STUFF when you have your FAVORITE, FUN & BRIBEABLE girlfriends 
join you!  So, every time you hear the phrase 2nd Pampering Session, the first person who says the 
word QUEEN, gets an extra raffle ticket towards the PRIZE!!!  Whoever has the most tickets at the end, 
gets it! 
 
[OPTIONAL] for potential increase in bookings… 
In front of you is a “Book-to-Look” prize!  In addition to all the FREE STUFF you get at your 2ND 
PAMPERING SESSION with your girlfriends (QUEEN), you also get an INSTA-FREEBIE to open 
TODAY!  
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OK!  Product TIME! 
 
So after I tell you about a product, when I say  “GO”, the first one to complete the 
task raises her hand for a ticket. So are you ready? Ok, awesome!  Remember, 
whoever has THE MOST TICKETS at the end WINS THE PRIZE!!! 
 
(Show EYE MAKE UP REMOVER like Vanna) 
Did you know that you have natural bugs, called EYE MITES, “living” in your 
lashes??  They feed on your old mascara and liner…that’s the crusty stuff in the 
corners…YUCK!  So if you want to have the healthiest, longest lashes, you need to 
EXTERMINATE those eye mites, right? (get answer) 
 
Our BEST SELLING, OIL-FREE EYE MAKE UP REMOVER will do the trick!  It’s 
100% OIL FREE, silicone based, SIMPLE and SAFE to use, even for contact 
wearers!  It even conditions your eye and many women claim their lashes grow 
longer.  Just shake the bottle well and apply on your cotton pad!  You can test it 
with a black liner stripe on the back of your hand, or actually remove your eye 
makeup if you want if off for the rest of the time. (Mark the back of their hands with 
a black demo liner.) Ready, set – GO!  Let your cotton pad SOAK a couple of 
seconds on your eye or the back of your hand and everything literally MELTS OFF 
like MAGIC, including waterproof makeup!! (give ticket to first one done) 
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I’m going to show you how 2 minutes in the morning and 2 minutes at night can completely revolutionize 
your skin and keep your focal point looking its best.  Today I’m showcasing the most popular formula in 
our line, but as I mentioned, we have 4 lines with 9 formulas that are manufactured and tested to work 
together.  At your 2nd Pampering Session (QUEEN), we may want to make adjustments for further 
enhancement or take home a different set.  Now, here’s a tip that you really must know, whether you use 
Mary Kay or not… are you ready?  (lean in and whisper)  You’ll want to use the SAME BRAND LINE 
from cleanser all the way through to foundation.  Because when you mix brand lines, they are not tested 
to work together and could result in over oiliness, dryness, acne, early aging, none of the things we want.  
It’s ingredients fighting on the skin! (Clash your knuckles together) So if you learn nothing else from me 
today, use the same brand line from cleanser through to foundation. (Lean back and resume regular 
voice) Let’s do 3 of the 5 essentials to healthy skin right now. 
(#1 Show TIMEWISE 3-IN-1 CLEANSER like Vanna)  This product SAVES YOU TIME AND MONEY as 
it’s 3 products in 1!  We’ll put it all to the test by picking the half of your face you feel needs the most 
help.  Today, in your tray, is either the Combo/Oily or Normal-to-Dry version of this formula.  At your 2nd 
Pampering Session (QUEEN), we’ll do both sides.  Dampen ONLY that side of your face with water just 
like you’re in the shower or at the sink using your spa washcloth! (apply water)  Ready, set – GO!  Now, 
apply the 3-in-1 cleanser (#1 in your tray) with your fingertips in an upward, outward motion, avoiding 
your eye area.  Then, be sure to rinse it well with the clean side of your SPA TOWEL!  Ready, set – GO!  
 

While you’re doing that, I’ll share…This 3-in-1 product includes a cleanser for dirt and makeup, daily 
scrub to remove dead skin cells, and a freshener to close the pores and take off the final traces of dirt.  
3 of the 5 essentials in 1 step!  And it’s called TimeWise because it uses your time wisely. (give ticket to 
first one done)	 
 
[OPTIONAL] 
Guess what?  Our SKINVIGORATE BRUSH removes the “stuff” on your skin 85% BETTER than 
cleansing by hand! Just take a look at this photo.  It comes with 2 brush heads and batteries, and is 
perfect for home use and travel!  It’s even gentle enough for sensitive skin.  You’ll get to try it out at 
your 2nd Pampering Session (QUEEN) with your girlfriends! 
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[OPTIONAL]  
(Show MICRODERMABRASION PLUS like Vanna)  Who knows why our skin can look dull, 
flaky & sometimes uneven? (get answer)  Right!  Dry dead skin cells!  We can’t bring them 
back to life, so we need to take them off to reveal cells that can respond to products and 
leave FRESH, SMOOTH, SILKY SKIN.  Without exfoliation, great anti-aging products and 
moisturizers are a waste.  Today you’ll pick a hand or elbow to try it out.  At your 2nd 
Pampering Session (QUEEN) you can experience it on your face.  Apply Microderm Step 1 
in a light circular motion, normally 1-2 minutes, and rinse VERY well and pat dry.  Today 
we’ll just do about 45 seconds.  It’s in the first of the top right bubbles.  Ready, set – GO!  
As you’re doing this, you’re performing microcirculation, bringing oxygen to the top of the 
skin for a more radiant glow and effectively removing the dead cells from the outer edges of 
every pore. Ideally, you’ll want to do this 2 times a week.  Microderm in a salon is a $100 to 
$200 treatment and they recommend that you do them in a series of 6 to 12. So it’s 
EXPENSIVE.  Aluminum oxide crystals are what you are feeling – the same ingredients they 
use in a salon.  The crystals are perfectly uniform so they’re buffing off the dead skin cells, 
not scratching and tearing your skin like fruit scrubs.  It’s smoothing the texture of your skin 
and reducing the appearance of fine lines.  Again, rinse off thoroughly. (give ticket to first 
one done) 
 
NOW apply Step 2 PORE MINIMIZER to that same area and let it dry on its own. It’s in the 
bubble directly next to Step 1.  Ready, set – GO!  You can use this step morning and night. 
It significantly reduces the number of visible pores, improves the skin’s texture, and will 
comfort your skin and reduce redness.  I do give you instructions to take home by the way!  
You don’t have to memorize a thing. (give ticket to first one done) 
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Real women, real results 
“It immediately changed the way I feel about my skin.” 
That’s what 78% of women said after using the TimeWise® 
Microdermabrasion Plus Set in an independent consumer 
study. Here’s what else they shared: 
77%   Skin looks instantly younger 
87%   Dramatically improves skin’s appearance 
79%   Visibly improves the look of fine lines 
82%   Significantly shrinks the look of pores 

	



	 	 	 	 		

	

(#2 Show TIMEWISE DAY SOLUTION like Vanna)  Who knows what AGES our skin faster than 
anything else? (get answer) The SUN!  At the ripe old age of 20, the aging process begins.  Our 
TimeWise Day Solution SPF 35 PROTECTS and softens YET NEVER FEELS GREASY!!  Apply it 
ONLY on the pampered side of your face, avoiding the eye area!  At your 2nd Pampering Session 
(QUEEN) you’ll do both sides. It’s #2 in your tray.  Ready, set – GO!  Unlike some sunscreens, we 
use the highest quality ingredients, approved by the Lupus Foundation and effective at blocking 
BOTH UVA and UVB rays.  Studies recently found that UVA, the aging rays, also contribute to skin 
cancer.  Can you guess what type of indoor light ages your skin, just like the sun? (get answer)  
Fluorescent!  Right! (give ticket to first done) 
 
(#3 Show TIMEWISE NIGHT SOLUTION like Vanna)  Its sister is called NIGHT SOLUTION!  It 
nourishes your skin WHILE YOU SLEEP with FRESH BOTANICAL NUTRIENTS, RETINOIDS & 
PEPTIDES!  It’s an important step to stop existing collagen from breaking down and stimulate the 
creation of more.  In your own bathroom, you would apply it to your face, neck, and chest, but 
tonight you’re only going to apply it to your neck.  It’s in Bubble #3.  Ready, set – GO!  It’s like 
getting a “face lift” while you sleep! Many people nickname our DAY & NIGHT SOLUTION as 
“Botox in a Bottle” or “Spanx for your face”!  (give ticket to first one done) 
 
(#4 Show TIMEWISE AGE-FIGHTING MOISTURIZER like Vanna)  The Timewise Age-Fighting 
moisturizer is OIL-FREE and HYDRATES your skin for 10 HOURS with the Combination/Oily or 
Normal/Dry formula!  Finish your PAMPERED SIDE ONLY, avoiding the eye area!   It’s #4 in your 
tray.  Ready, set – GO!  Do you think people with oily skin should use moisturizer? (get answer)  
Yes!  Even if you’re oily, it doesn’t mean you’re hydrated.  The sebaceous glands can over-
produce oil from lack of hydration, so it’s always important to hydrate regularly, even if your skin is 
oily.  With 10 hours of coverage you won’t ever have to worry about lack of hydration…it’s like a 
miracle! (give ticket to first one done) 
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Eyes are the first part of the face to show age so we CANNOT neglect our eyes!  It’s the only 
skin on your face that does not produce its own moisture.  If you don’t give it, it doesn’t get it.  
Thinner skin, no moisture, gonna show age first. 
 
(#5 Show INDULGE SOOTHING EYE GEL like Vanna)  Regular moisturizer has humectants.  
Humectants plump, which is great to smooth the face, but can cause eye area puffiness.  
Also, face moisturizer cannot effectively get into the smaller cellular structure of the eye area. 
So you must use eye products for eyes.  You should always use your weakest finger to apply.  
Which finger do you think that is?  (get answer)  Right!  Your ring finger.  Now, place your ring 
finger in the cool blue product (#5 in your tray) and apply to the PAMPERED SIDE ONLY. 
Ready, set – GO!  Indulge Soothing Eye Gel decreases puffiness and a tired looking 
appearance, and infuses 130% moisture INSTANTLY upon application.  I call it the BIG 
GULP or Starbucks for your eyes!!  It’s also great for itchy allergy eyes. (give ticket to first 
one done) 
 
(#6 Show FIRMING EYE CREAM like Vanna, then tap the Firming on top of the Indulge 
while saying…)  These work best together.  Quench the thirsty eye and then apply your 
time-release formula to effectively do its job.  Pat below the eye and, if you don’t have eye 
make up on right now, place it on the lid as well.  It’s #6 in your tray.  Ready, set – GO!  
We nickname our Eye Cream the “PUSH UP BRA” for your eyes!!!  Our amazing FIRMING 
EYE CREAM deeply hydrates your eye area, tightens and minimizes fine lines, and time 
releases for 10 hours!  So you’d apply morning and night.  If you have naturally oily 
eyelids, you’ll apply it only UNDER the eye during your morning routine, and over the 
whole eye area at night. (give ticket to first one done)	 
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What you’ve just experienced is the “ULTIMATE MIRACLE” of our award winning  
Ultimate Miracle Set! 
 
Now let’s take a look at the results so far.   
Turn to Page 6 in your Beauty Book to see the numbers.   
Typically, it takes 12 weeks to see a major difference, but take a look at your girlfriend 
across the table and share with her what you notice as an enhancement on her pampered 
versus her un-pampered side.  
 
(Give them a few minutes for compliments) 
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Miracles happen in a 
matter of seconds! 



	 	 	 	 		

	

One thing I love about Mary Kay skin care is the ability to love your skin for life! Whatever your age, skin type, or 
preferences, Mary Kay has skin care products to suit your needs!  Here are a few of our additional skin care sets that 
can be customized just for you, if you prefer.  (Only talk about those that would apply to the people at that table) 
 

(#1 Show TIMEWISE REPAIR VOLU-FIRM SET like Vanna) How old you are is YOUR business, how old you LOOK is 
MINE!  This set is designed specifically for anyone 38 and up or the most conscientious skin care consumers.  The 
TimeWise Repair Volu-Firm Set is the most prestigious of our line.  A medicinal level product at an at-home price.  Each 
bottle lasts 2 – 5 months.  
 

[OPTIONAL] If you have time or if needed:  
• It has close to everything you need for advanced signs of aging or advanced prevention. 
• Designed to turn back time reducing the look of DEEP lines and wrinkles.  
• Restores the appearance of LIFTED contours and recaptures YOUTHFUL volume! 
• The even more powerful repair eye cream also reduces the appearance of dark circles. 

 

If you’d like to start putting this set to the test tonight, just let me know during your individual consultation at the very end. 
(#2 Show BOTANICAL EFFECTS SKIN CARE SET like Vanna)  This is your easy beauty routine, free of specific anti-
aging ingredients, with personalized skin care designed for girls 18 and under or for the highly sensitive or more extreme 
skin!  Each bottle lasts 3 – 5 months and can be combined with the Miracle Day & Night Solution for anti-aging benefits. 
 

[OPTIONAL] If you have time or if needed:  
• It contains personalized botanicals which deliver holistic benefits by skin type in 3 customized sets. 
• It enriches dry skin, keeps normal skin in balance and controls oily skin. 
• It’s dye free, fragrance free, and sunscreen free. 

 
 

(#3 Show CLEAR PROOF ACNE SYSTEM SET like Vanna)  This regimen has been clinically shown to provide clearer 
skin in just 7 days, even for extreme acne, while also providing hydration.  But it’s more than just FAST results that 
make an acne system worthy of your attention. In clinical studies, people showed CONTINUED improvement in their 
skin during 12 weeks of use!  Each bottle lasts 3 – 5 months. 
 

[OPTIONAL] If you have time or if needed:  
• Your complexion will look clearer as it clears away pimples.      
• It reduces the severity of acne blemishes and fades the look of lingering acne spots. 
• It minimizes the appearance of pores.     

 
 

Cleansing bars & facial washcloths are also available.  And we have an entire line for MEN in steel gray packaging. 
We can mix and match within any of our lines and they are all backed by our 100% satisfaction guarantee!	 
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I’m going to show you how 2 minutes in the morning and 2 minutes at night can completely revolutionize your 
skin and keep your focal point looking its best.  Today I’m showcasing our premium line, but as I mentioned, we 
have 4 lines with 9 formulas that are manufactured and tested to work together.  The Volu-Firm portion of our 
line is a medicinal level, anti-aging system at an at-home price.  At your 2nd Pampering Session (QUEEN), we 
may want to make adjustments or take home a different set.  Now, here’s a tip that you really must know, 
whether you use Mary Kay or not… are you ready?  (lean in and whisper)  You’ll want to use the SAME BRAND 
LINE from cleanser all the way through to foundation.  Because when you mix brand lines, they are not tested to 
work together and could result in over oiliness, dryness, acne, early aging, none of the things we want.  It’s 
ingredients fighting on the skin! (Clash your knuckles together) So if you learn nothing else from me today, use 
the same brand line from cleanser through to foundation. (Lean back and resume regular voice) Let’s begin with 
our TimeWise Repair Foaming Cleanser to revitalize, renew and go beyond cleansing. 
(#1 Show TIMEWISE REPAIR FOAMING CLEANSER like Vanna)  This product gently cleanses and tones skin 
to help reveal a fresh, youthful-looking complexion!  We’ll put it all to the test by picking the half of your face you 
feel needs the most help.  At your 2nd Pampering Session (QUEEN), we’ll do both sides.  Dampen ONLY that 
side of your face with water just like you’re in the shower or at the sink using your spa washcloth! (apply water)  
Ready, set – GO!  Now, apply cleanser (#1 in your tray) with your fingertips in an upward, outward motion, 
avoiding your eye area.  Then, be sure to rinse it well with the clean side of your SPA TOWEL!  Ready, set – 
GO!  
 
While you’re doing that, I’ll share…This product includes a cleanser for dirt and makeup, while maintaining its 
delicate moisture balance, and a freshener to close the pores and take off the final traces of dirt. (give ticket to 
first one done)	 
 
[OPTIONAL] 
Guess what?  Our SKINVIGORATE BRUSH removes the “stuff” on your skin 85% BETTER than cleansing 
by hand! Just take a look at this photo.  It comes with 2 brush heads and batteries, and is perfect for home 
use and travel!  It’s even gentle enough for sensitive skin.  You’ll get to try it out at your 2nd Pampering 
Session (QUEEN) with your girlfriends! 
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[OPTIONAL]  
(Show MICRODERMABRASION PLUS like Vanna)  Who knows why our skin can look dull, 
flaky & sometimes uneven? (get answer)  Right!  Dry dead skin cells!  We can’t bring them 
back to life, so we need to take them off to reveal cells that can respond to products and 
leave FRESH, SMOOTH, SILKY SKIN.  Without exfoliation, great anti-aging products and 
moisturizers are a waste.  Today you’ll pick a hand or elbow to try it out.  At your 2nd 
Pampering Session (QUEEN) you can experience it on your face.  Apply Microderm Step 1 
in a light circular motion, normally 1-2 minutes, and rinse VERY well and pat dry.  Today 
we’ll just do about 45 seconds.  It’s in the first of the top right bubbles.  Ready, set – GO!  
As you’re doing this, you’re performing microcirculation, bringing oxygen to the top of the 
skin for a more radiant glow and effectively removing the dead cells from the outer edges of 
every pore. Ideally, you’ll want to do this 2 times a week.  Microderm in a salon is a $100 to 
$200 treatment and they recommend that you do them in a series of 6 to 12. So it’s 
EXPENSIVE.  Aluminum oxide crystals are what you are feeling – the same ingredients they 
use in a salon.  The crystals are perfectly uniform so they’re buffing off the dead skin cells, 
not scratching and tearing your skin like fruit scrubs.  It’s smoothing the texture of your skin 
and reducing the appearance of fine lines.  Again, rinse off thoroughly. (give ticket to first 
one done) 
 
NOW apply Step 2 PORE MINIMIZER to that same area and let it dry on its own. It’s in the 
bubble directly next to Step 1.  Ready, set – GO!  You can use this step morning and night. 
It significantly reduces the number of visible pores, improves the skin’s texture, and will 
comfort your skin and reduce redness.  I do give you instructions to take home by the way!  
You don’t have to memorize a thing. (give ticket to first one done) 
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Real women, real results 
“It immediately changed the way I feel about my skin.” 
That’s what 78% of women said after using the TimeWise® 
Microdermabrasion Plus Set in an independent consumer 
study. Here’s what else they shared: 
77%   Skin looks instantly younger 
87%   Dramatically improves skin’s appearance 
79%   Visibly improves the look of fine lines 
82%   Significantly shrinks the look of pores 

	



	 	 	 	 		

	

 (#2 Show TIMEWISE REPAIR LIFTING SERUM like Vanna)  The Timewise Repair Lifting Serum recovers and 
maintains the firmness of youth.  It’s powerful and potent, and this luxurious cream serum is clinically shown to 
firm and lift the look of sagging skin while giving a tighter appearance.  Againg is apparent with wrinkles, 
sagging, and spots.  You may be in the PREVENTION or the CURE stage of this process.  We will place it on 
your PAMPERED SIDE ONLY, avoiding the eye area.  It’s #2 in your tray.  Ready, set – GO!  By targeting the 
multiple reasons why skin ages instead of just the end result, this premium skin care collection proves it’s never 
too late or early to rescue skin and keep or recapture the vision of youthfulness. (give ticket to first done) 
 
(#3 Show TIMEWISE REPAIR DAY CREAM WITH SPF 30 like Vanna) Who knows what AGES our skin faster 
than anything else? (get answer) The SUN!  At the ripe old age of 20, the aging process begins.  Our Timewise 
Repair Day Cream with SPF 30 PROTECTS and softens and is a rich, hydrating cream YET NEVER FEELS 
GREASY!! Do you think people with oily skin should use moisturizer? (get answer)  Yes!  Even if you’re oily, it 
doesn’t mean you’re hydrated.  The sebaceous glands can over-produce oil from lack of hydration, so it’s 
always important to hydrate regularly, even if your skin is oily.  With 10 hours of coverage you won’t ever have 
to worry about lack of hydration! Apply it ONLY on the pampered side of your face, avoiding the eye area!  At 
your 2nd Pampering Session (QUEEN) you’ll do both sides. It’s #3 in your tray.  Ready, set – GO!  Unlike 
some sunscreens, we use the highest quality ingredients, approved by the Lupus Foundation and effective at 
blocking BOTH UVA and UVB rays.  Studies recently found that UVA, the aging rays, also contribute to skin 
cancer.  Can you guess what type of indoor light ages your skin, just like the sun? (get answer)  Fluorescent!  
Right!  It helps visibly reduce deep wrinkles, give a lifted look and the skin tone a more even appearance. (give 
ticket to first done) 
 
(#4 Show TIMEWISE VOLU-FIRM NIGHT TREATMENT like Vanna)  Its sister is called Timewise Volu-Firm 
Night Treatment!  It nourishes your skin WHILE YOU SLEEP by recapturing or maintaining the vitality of 
youthful-looking skin and visibly repairs the signs of aging!  This ultra-hydrating night cream is clinically shown 
to reduce the appearance of deep lines and wrinkles while firming areas prone to sagging.  It’s an important 
step to stop existing collagen from breaking down and stimulate the creation of more.  In your own bathroom, 
you would apply it to your face, neck, and chest, but tonight you’re only going to apply it to your neck.  It’s in 
Bubble #4.  Ready, set – GO!  It’s like getting a “face lift” while you sleep! Tripeptides and plant stem cells are 
in all of the Volu-Firm complex and the night treatment is enhanced with the power of retinol. Many people 
nickname our DAY & NIGHT as “Botox in a Bottle” or “Spanx for your face”!  (give ticket to first one done)	 
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Eyes are the first part of the face to show age so we CANNOT neglect our eyes!  It’s the only skin 
on your face that does not produce its own moisture.  If you don’t give it, it doesn’t get it.  Thinner 
skin, no moisture, gonna show age first.  
 
(#5 Show INDULGE SOOTHING EYE GEL like Vanna)  Regular moisturizer has humectants.  
Humectants plump, which is great to smooth the face, but can cause eye area puffiness.  Also, 
face moisturizer cannot effectively get into the smaller cellular structure of the eye area. So you 
must use eye products for eyes.  You should always use your weakest finger to apply.  Which 
finger do you think that is?  (get answer)  Right!  Your ring finger.  Now, place your ring finger in the 
cool blue product (#5 in your tray) and apply to the PAMPERED SIDE ONLY. Ready, set – GO!  
Indulge Soothing Eye Gel decreases puffiness and a tired looking appearance, and infuses 130% 
moisture INSTANTLY upon application.  I call it the BIG GULP or Starbucks for your eyes!!  It’s 
also great for itchy allergy eyes. (give ticket to first one done) 
 
(#6 Show TIMEWISE REPAIR EYE RENEWAL CREAM like Vanna, then tap the Renewal on 
top of the Indulge while saying…)  These work best together.  Quench the thirsty eye and then 
apply your time-release formula to effectively do its job.  Pat below the eye and, if you don’t 
have eye make up on right now, place it on the lid as well.  It’s ophthalmologist approved, safe 
for contact wearers, and tested for sensitive eyes.  Normally you’d use the unique Zamac 
applicator tip designed to help stimulate microcirculation and provide a fresh, cooling effect to 
reduce puffiness.  Today you’ll use your ring finger.  It’s #6 in your tray.  Ready, set – GO!  This 
is the most powerful eye cream!!  Our silky Timewise Repair Eye Renewal Cream is clinically 
shown to lift the eye area and reduce the appearance of deep lines while smoothing crepiness.  
And it time releases for 10 hours!  So you’d apply morning and night.  If you have naturally oily 
eyelids, you’ll apply it only UNDER the eye during your morning routine, and over the whole eye 
area at night. (give ticket to first one done)	 
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What you’ve just experienced is our award winning TimeWise Repair Volu-Firm Set! 
 
Now let’s take a look at the results so far.   
Typically, it takes 12 weeks to see a major difference, but take a look at your girlfriend 
across the table and share with her what you notice as an enhancement on her pampered 
versus her un-pampered side.  
 
(Give them a few minutes for compliments) 
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The results speak for themselves! 
More than 65 clinical, consumer and safety studies involving 
more than 3,000 panelists were conducted, and the results 
speak for themselves. Based on a 12-week clinical study,† an 
independent skin measurement expert saw these significant 
changes after women used the TimeWise Repair® regimen: 
 

91% Had less noticeable deep lines and wrinkles. 

86% Had skin that looked lifted. 

98% Had less undereye puffiness. 

93% Had skin that looked more even toned. 

93% Had a significant improvement in overall appearance. 
	

These significant changes were seen using 
advanced facial analyzer technology: 

86% Had a decrease in the appearance of 
average wrinkle length. 

81% Had a decrease in the appearance of 
average wrinkle width. 

  
†Results based on a 12-week independent clinical study. 
The percentages reflect the number of women who 
showed improvement.	

After using the TimeWise Repair® regimen†, there was a 
noticeable decrease in the look of deep wrinkles (shown in 
purple) and fine lines (shown in blue) across the forehead.	

	



	 	 	 	 		

	

One thing I love about Mary Kay skin care is the ability to love your skin for life! Whatever your age, skin type, or 
preferences, Mary Kay has skin care products to suit your needs!  Here are a few of our additional skin care sets that 
can be customized just for you, if you prefer.  (Only talk about those that would apply to the people at that table) 
 

(#1 Show TIMEWISE MIRACLE SET like Vanna) The TimeWise Miracle Set uses the latest skin care science to deliver 
11 age-defying benefits and overall younger-looking skin!  The four-piece daily regimen is available in two formulas: 
Combination/Oily and Normal/Dry.  Each bottle lasts 2 – 5 months.  
 

[OPTIONAL] If you have time or if needed:  
• It uses your time wisely by combining 3 of the daily essentials – cleansing, exfoliating, and freshening – in 1 step. 
• It also includes an age-fighting moisturizer, a protective day solution, and a nourishing night solution. 
• It’s clinically proven to reduce the appearance of fine lines and wrinkles, improve skin’s resilience and tone, and 

create softer, more supple skin. 
• Like the TimeWise Repair Set, the TimeWise Miracle Set has earned the prestigious Good Housekeeping Seal. 

 

 (#2 Show BOTANICAL EFFECTS SKIN CARE SET like Vanna)  This is your easy beauty routine, free of specific anti-
aging ingredients, with personalized skin care designed for girls 18 and under or for the highly sensitive or more extreme 
skin!  Each bottle lasts 3 – 5 months and can be combined with the Miracle Day & Night Solution for anti-aging benefits. 
 

[OPTIONAL] If you have time or if needed:  
• It contains personalized botanicals which deliver holistic benefits by skin type in 3 customized sets. 
• It enriches dry skin, keeps normal skin in balance and controls oily skin. 
• It’s dye free, fragrance free, and sunscreen free. 

 
 

(#3 Show CLEAR PROOF ACNE SYSTEM SET like Vanna)  This regimen has been clinically shown to provide clearer 
skin in just 7 days, even for extreme acne, while also providing hydration.  But it’s more than just FAST results that 
make an acne system worthy of your attention. In clinical studies, people showed CONTINUED improvement in their 
skin during 12 weeks of use!  Each bottle lasts 3 – 5 months. 
 

[OPTIONAL] If you have time or if needed:  
• Your complexion will look clearer as it clears away pimples.      
• It reduces the severity of acne blemishes and fades the look of lingering acne spots. 
• It minimizes the appearance of pores.     

 
 

Cleansing bars & facial washcloths are also available.  And we have an entire line for MEN in steel gray packaging. 
We can mix and match within any of our lines and they are all backed by our 100% satisfaction guarantee!	 
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OK, let’s recap (show each product as you mention it).  I’m gonna give you instructions, so you don’t have to memorize 
all of this.  And it‘s gonna take you about 2 minutes in the morning and 2 minutes at night.  During the DAY all you do is: 
Cleanse, Pore Minimizer, Day Solution, Indulge Eye Gel, Firming Eye Cream, and Moisturize.  At NIGHT you: Cleanse, 
Pore Minimize, Night Solution, Indulge Eye Gel, Firming Eye Cream, Moisturize.  Microdermabrasion Step 1 can be 
applied 2 – 3 times a week after cleansing, preferably at night as it’s meant to create a touch of redness, which is the 
blood circulation that promotes healing.  Clinical studies show that you’ll experience an 83% REDUCTION in the look of 
fine lines and wrinkles & 100% SOFTER, more supple skin in just 12 weeks by doing these simple steps!  
#GLOWandTELL about it!  If you only use the cleanser and moisturizer, you’ll get 40% improvement. 
 

(#7 Show FOUNDATION PRIMER WITH SPF 15 like Vanna)  FOUNDATION PRIMER with SPF 15 is SO SMOOTH & 
SILKY you’ll think you’re putting ROSE PETALS on your skin!  Apply the oil-free gel on the PAMPERED SIDE of your 
face! At your 2nd Pampering Session (QUEEN) you’ll get to do both sides. Your Foundation Primer goes right before 
your foundation so your skin looks even more FLAWLESS and your make up lasts!  Ready, set – GO! It primes your 
skin just like we prime walls before paint, filling in any imperfections, like pores, and reducing redness.  It reduces the 
amount of foundation you’ll have to use, and helps it go on smoother and last longer! (give ticket to first one done) 
 
(#8 Show CC CREAM like Vanna) We have SEVERAL types of foundation and today as an introduction we are trying 
our light coverage CC Cream with SPF15.  Did you know…studies show that by wearing foundation EVERYDAY TO 
PROTECT your skin, you actually AGE LESS than wearing the “stuff” in the air that gets into your pores and therefore 
into your body, like cancer-causing free radicals?!  So your FOUNDATION is your PROTECTION and the final step to 
your healthy skin care routine.  If we have the right color, you should not see a line.  If we have the right formula, you 
should touch your face and feel natural.  And it is TRANSFER RESISTANT. There’s also a special gift of aquamarine 
pigment that helps you look flawless in a camera’s eye and with all the photos everywhere today, wouldn’t you agree 
that’s helpful? At your 2nd Pampering Session (QUEEN) we will find your perfect foundation match from our award-
winning mattewear for oil control, luminous wear for a glow, or mineral powder foundation – all with more coverage than 
our light CC Cream.  Even our most skeptical clients fall in LOVE. 
Ok, wait until I say go. So you’re going to apply your CC CREAM over ONE or BOTH SIDES of your face, across the 
forehead and down the rest of the face.  Apply to your eye area as well.  Normally you’ll want a foundation brush, 
which you’ll try at your 2nd Pampering Session (QUEEN)!  Today you’ll apply with fingers.  Ready, set – GO!  Your 
CC CREAM instantly amplifies skin luminosity, brightens complexion, and reduces the appearance of lines and pores. 
For some, this can be your daily look; for others, a layering step or an option to dash out the door.  Apply a second 
layer if needed!  It’s also fantastic on arms and legs in the summer! (give ticket to first one done)	 
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Alright, take off those headbands and shake out that sexy hair – It’s compliment time!  
We’ll do our gloss and blush after so we can focus on skin care, ok?  
(If the Queen did make up, she’ll apply her lips and blush right after she compliments 
her guests and before they compliment her.)   
We’re going to start with our queen complimenting _____ (the person to her left), then 
keep going clockwise one at a time.   
Then, everyone will compliment the queen!   
Share what enhancements you see between the pampered and the unpampered side 
in the eye area, skin & lips.   
(Once the complimenting has gone around the table) Now feel both sides of your face 
with the back of your hand.   
Write down how it feels now and notice if you see improvements to your original words, 
recognizing that it takes 12 – 16 weeks to see a major difference. 
If you’d like to test this out and be a part of a #GlowAndTell challenge, all you do is 
agree to wash your face every morning and every night, putting this to the test, with a 
full Miracle or Repair Set for 21 consecutive days.  I can even add you to a private 
Facebook group where you can see other women doing the same challenge.  When 
you complete your 21 days, here’s what’s in it for you!  Not only will you be putting it to 
the test and getting a great new habit, but I’ll also gift you ______________. 
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Oh my goodness, I know you loved your pampering today, right? Did you have fun? Did you learn something new 
about skin care? Ok, great! Well, we are going to play a game now! This is called the FABULOUS GAME because 
you are looking & feeling FABULOUS right about now, right? 
You got to come experience all these amazing products absolutely free today! From the #1 best-selling brand in 
America — Mary Kay — which is so awesome! So now, I’m going to give you the opportunity to GIFT this feeling of 
fabulous to women in your life!  They will also get FREE money to spend because you chose them, and it will cost you 
absolutely nothing! You're seriously going to get the “Best Friend of the Year” award!! Ok, so grab your cell phone and 
make sure it’s still on silent.  (pause while they get out their phones)  I'm going to pass out the Fabulous game sheets.  
The only thing to write right now is your first and last name and today’s date, which is _____, but don't start filling it out 
yet! It’s going to be a race! 
 
You’re going to get 3 minutes to write as fast as you can, because we can’t let you give this to everyone on the planet! 
(giggle) At the end of the 3 minutes, the person with the MOST gifts given, with names and numbers, gets 10 tickets!  
OMG!!  The runner-up gets 5 tickets!!  But just know, the ticket fairy will be bouncing around during the game, 
blessing you with tickets, too. OK, so here are the rules (hold up your fingers, counting): she’s got to be fabulously 
kind or positive, over 18 (or can say 21), without a Mary Kay consultant as far as you know, in drivable distance, and 
not already sitting in this room!  This can also serve as your guest list for your 2nd Pampering Session (QUEEN). Ok, 
you’re jotting the names and numbers of the gifts you’re giving!  Ready, set, GO!!! 
(Start timer on cell or play a song that’s about 3 minutes.  Clean up the table, throw out suggestions, toss out extra 
tickets for great effort, share who's in the lead.) 
2 more minutes! 
OK, 30 seconds! 
(Count down starting at 10 seconds)   
(Hint: If they are really trying hard, don’t mention it, but give another minute or two) 
(At the end of the time) Ok, put your pens down!! Yay!! Now this is how we are going to find out the winner! If you 
have at least 1 name on your page, stand up so we can clap for you! Woohoo! Ok, if you have 5 or more names, keep 
standing! Yay! If you have 10 or more names keep standing… (Continue with this until only a few are standing.  Give 
them the winners’ tickets.  Then, ask everyone to hold their pages in the air for you to collect.  MAKE SURE their first 
& last names are on the pages before you collect them!)  You’re such GIVERS!  Give yourselves a big round of 
applause! 
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(Show COMPACT like Vanna) 
 
At your 2nd Pampering Session with your girlfriends (QUEEN), you’ll have your choice of 
either “defying the odds of aging” with premium anti-aging preventions and cures 
creating a truly confident GLOW OR a “mineral makeover” where the make up artists of 
Mary Kay will create a look just for YOU, including our award-winning compact and mouth-
watering mineral colors! (Show filled compact)  
 
[OPTIONAL] Which “Book-to-Look” prize are you going to choose? (Ideas: 1) sealed 
envelopes with surprises inside where you’d say: “remember no peeking until we book your 
2nd Pampering Session with your girlfriends” (QUEEN) TODAY; 2) full size lip glosses in a 
display tray; 3) wrapped gifts of things you want to move off your shelf)  
AND/OR show the Queen sheet of “$100 for free” program to re-sell the “$25 for 2 parties 
booked” portion 
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Defy the odds of aging – GLOW Girl! 

Luxuriate in a customized  
makeup artist color look! 



	 	 	 	 		

	

Our #1 focus in Mary Kay is SERVICE and making certain you’re happy!  At your 2nd 
Pampering Session (QUEEN), we will make certain that you’re happier than you have ever 
been before, using your products correctly, and make any adjustments you may need. Also, 
_____ (Queen’s name) gets that fabulous _____ (name of her product incentive) when __ 
(the number that you previously said) of you decide to get FREE goodies for YOURSELF by 
being the Queen!  So, let’s get you that premier care real quick… On the back of the profile 
card, in the pink lined area, write Q for queen or S for self.  To be a Queen, you host a party.  
A party is 3 – 9 women who join you and do what you’re doing today.  You don’t have to 
guarantee that your friends will come, just that you’re willing to invite them.  You can have it 
at your place or a location I have available for you and they are not obligated to buy a stitch! 
OK, so make your marks – Q for queen or S for self.  Now, next to your Q or S, write 
“weekdays” or “weekends” – whichever is GENERALLY best for you.  If you write weekdays, 
put “beginning of the week” or “end of the week”.  Ok, everyone have that?  Great!  _____ 
(Queen’s name), let’s see if you have enough Qs to look forward to your prize when they hold 
within 3 weeks!  (Have Qs raise hands now and encourage or let the queen encourage for 
more if not enough.)  Finally, write what you’d like to have at your 2nd Pampering Session 
(QUEEN):  “M” for mineral makeover or “G” for GLOW with defying the odds of aging!  Once 
you have both of your letters and preferred part of the week, raise your hand for tickets!  Q’s 
for Queens get 5 tickets and S’s get 1. (give out tickets)  
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OK, now I’m going to take you to a visual real quick.   
Everyone close your eyes.  Close them.  I promise I won’t pinch or poke you.   
Imagine you’re in your closet.   
Pick out a faaaaavorite outfit, something you feel aaaa-mazing in.   
Something you could run into an ex wearing and feel confident.   
Think of the clothes, shoes, accessories…anything that pulls it all together. (pause)   
Add it all up in your mind. (pause)   
Think about how much it cost you.  (pause)   
How often did you wear it last week?  (pause, then say enthusiastically)  How often did you 
wear your face last week?  Open your eyes! 
 
(Lean in and whisper) Wouldn’t you agree that we as women spend more on our hair and our 
clothes than we do on our skin?   
Yet, our hair is done over and over again and we’ll most likely make fun of our clothes 10 
years from now.   
But our skin, our face, is our focal point for the rest of our lives.  
(Stand up, resume normal tone of voice, hover hand over the products.)  So doesn’t it make 
sense to invest in something that will be with you everyday, forever? 
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Now I’ll show you how sets save you MONEY in Mary Kay!  The only thing we don’t break up is the basic set.  That’s the 
cleanser, moisturizer and a foundation of your choice. The first time, you purchase the set together because of the 
ingredients fighting on the skin (clash your knuckles together) we talked about when you mix brand lines.  Now, if you 
run out of one before the others, you can certainly refill it.  It’s simply because we care more about YOUR SKIN than a 
sale.  So the first time, it comes as a set and everything else you can mix and match within our line.  We just don’t break 
that basic. 
 
(Show the physical Roll Up Bag AND the Repair Set optional bag.  Unveil each level of the bag one at a time, working 
your way up.  Always share the valuable benefits, how long it lasts, then the price.  NEVER say the word “dollars” unless 
it’s the value of something free.  Don’t mention the set sheet until you’re done, so all eyes are on you.) 
 
Now introducing QUEEN IDIA…your I DESERVE IT ALL – IDIA (hug, then open slowly and let them hear the Velcro rip.) 
This is the most amazing BAG!  Not only is she SUPER CONVENIENT, she’s also SPACE SAVING!  You can hang her 
anywhere!  Plus, all of her pockets are SEE-through so nothing gets lost in a drawer, cabinet or bag.  AND the BEST 
PART…you can “RIP OFF” any pocket and take it with you!!! (Demonstrate) She’s your NEW BEST FRIEND to make 
you look AND feel FABBBBBULOUS + STAY ORGANIZED…SIMULTANEOUSLY! 
 
Your new girlfriend, QUEEN IDIA, IS MADE UP OF EVERYTHING YOU TRIED TODAY!!! (pause) 
In your 1st pocket is your ____.  It lasts between _ and _ months and you get _____ for free (if anything).  It’s valued at 
__, but you get it for __ tonight. (Don’t say dollars) 
 
In your 2nd pocket is your ____.  So you get __ and __ (point to each pocket as you mention it). It lasts between _ and _ 
months and you get _____ for free (if anything).  It’s valued at __, but you get it for __ tonight. (Don’t say dollars) 
 
In your 3rd pocket is your ____.  So you get __, __, and __ (point to each pocket as you mention it). It lasts between _ 
and _ months and you get _____ for free (if anything).  It’s valued at __, but you get it for __ tonight. (Don’t say dollars) 
 
In your 4th pocket is your ____.  If you don’t ever use makeup, you can customize that pocket with other stuff.  So you 
get __, __, __, and __ (point to each pocket as you mention it). It lasts between _ and _ months and you get _____ (if 
anything) AND THE IDIA BAG for free!  Yes, she comes with the “I Deserve It All Set” completely free!  The entire set is 
valued at __, but you get it for just __ tonight. (Don’t say dollars) 
 
(Show the Set Sheet Questionnaire) 
(If running low on time, have them place a Heart next to the set they would love to have if money were no object; and a 
Star by the set they would actually love to take home. In the 1-on-1 consultation, just look for the Star for the sale.)   
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What would you PACK 
in this bag? 



	 	 	 	 		

	

I’m also going to leave our ‘Cadillac’ version of skin care, that I mentioned earlier, on the table.  It’s called 
Repair, and it’s SO popular, I’d like to leave the boxed set out for you to play with.  There’s a brochure 
that shows its results, along with an optional set sheet, if you’d prefer to shop from that formula instead.  
Again, it’s for my late 30 somethings on up or my most conscientious preventative skin care consumers. 
 
Since faces and finances are private, I’m going to meet with each of you 1 on 1, get your opinion of the 
product, and see what you may like to take home.  And, remember, I have things you can take right now!  
 
[OPTIONAL]: You’ll also get a chance to open your INSTA-FREEBIE in your “Book-to-Look” prize!   
 
You’re going to bring ALL of your papers with you.  After you apply your provided blush and gloss, please 
put your trash here (point out trash can), fold the mirrors shut, and feel free to play with these specialty 
items I provided!   
 

I’ll take a second to prepare and, while I do, please count your tickets to see WHO wins the PRIZE of the 
night!  (give prize) 
 
Does anyone have to leave early?  Great, let’s start with you.  And bring ALL your papers with you 
(OPTIONAL: and your Book-to-Look prize).  
 

_____(Queen’s name), I think this would be a great time to serve the refreshments now.  

THANK YOU SO MUCH!  LOOK OUT FOR YOUR FUN PHOTOS, OK? 

 (NEVER EVER DO THE CLOSE WITH EVERYONE AT THE TABLE. IF ASKED TO, SIMPLY SAY: “MY 
MENTOR IS GOING TO ASK ME IF I PRACTICED THIS AND I’VE GOT TO BE ABLE TO SAY ‘YES’.”) 
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The Close 
**THIS IS THE MOST IMPORTANT PART OF YOUR NEW BUSINESS! YOU CAN PUT THE 

PRODUCT ON ANY WAY YOU WANT (AS LONG AS IT’S ON ½ THE FACE) BUT YOU MUST 
MEMORIZE THIS CLOSE!  IT IS CRITICAL TO YOUR SUCCESS!!! 

 
One on One Consultation at the end of the party.   
3 objectives: 

1- Sell sets 
2- Book future classes 
3- Schedule the career survey 

 
Sit to her left and mostly turn her away from the crowd.  Mimic the way she sits or carries herself.  If she 
is relaxed, you relax.  If she sits up, you sit up.  You have been standing over her for the last 45 minutes, 
so now your eyes need to be lower than hers.  Do NOT give her a Look Book until AFTER the sale. 
 
1. Thanks for coming!  I really enjoyed you being here tonight!  Did you have fun? 
2. Did you learn anything new?  What did you learn? 
3. Do you love the way your face feels?  (Touch your own face.) 
4. Until your 2nd Pampering Session, did I answer all of your questions? 
 
Let’s take a look at your feedback set sheet and profile card and I’ll make sure I can read it all. (If she’s 
missing things you need on her profile card, fill them out now.) 
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1. I am dying to know – If money were no object, which set would you love to take home tonight?  You 
know your situation better than I do.  Would you like to take home our ‘girlfriend’, Queen IDIA - I Deserve 
It All (shoulder roll) or is just the ___ more what you had in mind?  Either way will be fine with me.  (Stop 
talking and look down.  Take her profile card and start copying her name and address onto the sales 
ticket.  Wait for an answer, don’t be first to speak.) 
(If she doesn’t say anything once you’ve finished copying, turn to her, smile and nod.  Look back down 
at your sales ticket.  Count 1 one thousand, 2 one thousand…to 5.  Then turn to her and ask,  
_____ (name) do you mind sharing with me your thoughts so that I may help you out with whatever 
you’re thinking? 
 
THAT’S A GREAT CHOICE!  (Write out the sale, then look at the comments on the back of her profile 
card to be sure she got products to meet her personal concerns)  Based on what you shared with me on 
this card, do you mind if I make a recommendation and share my thoughts to be certain we covered your 
concerns? (pause)  For your concerns, I’d recommend _______ (You can lift the carbon copy of the 
profile for a ‘cheat sheet’ underneath.)  Now, I’m going to mention these couple of things just in case.  
The AAA-mazing Skinvigorate Brush?  Is your mascara more than 3 months old?  Do you need 
concealer?  How ‘bout powder?  The gloss or the blush you tried tonight – did you need either of those?  
Great!  How did you want to take care of that?  Check, cash, Visa, Mastercard, Discover, or American 
Express?  Okay, good.  (While she goes to get her purse, finish the ticket by adding it up and give her a 
customer copy.  Don’t add first, then send her to get payment; it wastes precious time.  The close can be 
the longest part of the night and it’s the most important, so be efficient.) 
 
(Tip: If there is an issue with her being able to afford what she wants, suggest a payment plan of ½ 
NOW, ½ next paycheck (usually within 2 weeks). You MUST have a credit card or post dated check for 
the payment plan option. Never leave the customer with the product and the intention that they will send 
you the money.  And always collect ½ plus full retail tax to cover your cost up front.  Be business smart!) 
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2. Now, for your second pampering session, let’s take a peek at what you indicated would be best for 
you.  Q!  That’s wonderful!  You’ll be helping your girlfriend get the ___ from her Queen credit 
([OPTIONAL]: AND you get your Insta-freebie!)  I’m excited to do your __ (whichever option she chose) 
while your guests do what you did tonight!  (don’t pause)  So is next week or the week after more what 
you had in mind? (Get out your calendar.) Great!  (Set the date.  If she’s not sure on the date, set a 
tentative date that is ‘generally’ best for her.)  I do all the work.  They don’t have to buy a stitch. All you 
do is have 5 – 7 of your adult friends.  The most successful Queen starts with a guest list of 10 – 15.  
The girls on your Fabulous Sheet are a great start!   
(Take out Queen Credit Sheet and fill it out for her.  Set a date and time within 48 hours to get names, 
numbers and addresses of guest list.  Never leave without at least a tentative party date or a specific 
time in the next 48 hours when you’ll both have your calendar to book.  If she’s hesitant to book a date, 
say two key words: Tentative and General.  i.e. Let’s book something tentatively that’s generally best for 
your schedule and then I’ll call to confirm tomorrow when you have your calendar in front of you.) 
 
[OPTIONAL]: Now…OPEN your INSTA-FREEBIE in your “Book-To-Look” prize! 
 
(If she has written “S” for self simply say…) Are you sure you don’t want to just see if your friends want 
to join you and if they can, great!  If they can’t, no big deal.  I’ll be there for you anyway!   
(Ask because there are 3 reasons people don’t book - 1. Some people don’t want people at their home.  
So always have an alternative location to offer. 2. They are afraid their friends will feel pressured to buy. 
So make sure your hostess program gives them some things even if friends don’t buy.  3. They are 
afraid their friends won’t show and they’ll be embarrassed. So just release her guilt so she’ll try.  If she 
still wants it by herself, share when you hold your individual appointments or offer her to join you at an 
event.  If she’s only available for a prime spot, either kindly ‘table it’ by not booking it OR book to 
potentially dovetail OR ask if she’d be open to you inviting others to join as that’s a ‘group’ slot.  Offer 
her some hostess credit if others join her, so you still have the ability to see multiple people in that slot.) 
 
Now, for some women this is a hobby, but for me it’s a job.  I will be there rain or shine.  You can count 
on me!  Can I count on you?  Great!  We’re going to have a great time!   

Revision	06/21/16			Page	68	



 

	 	 	 	 		

	

3. (Once booked, look on back of profile card for YES or OK to help with your training) 
 
(If OK, then say…) Yeeeah! Thank you for agreeing to help me practice by letting me explain to you how 
I make my money in our marketing plan!  It’ll only take about 30 minutes over a quick cup of coffee or 
over the phone.  I’m in training so my Director will role-play with you while I take notes.  Would tomorrow 
be good or the next day better?  Great!  (Schedule her for a specific date and time.  Then, on a career 
survey postcard, write her appointment day, date, and time; and check off the recordings(s) or video(s) 
you recommend for her. Hand it to her and say…) I can’t wait to talk with you again!  Before we connect, 
you’ll want to take about 20 minutes to listen to this recording (or watch this video) to be prepared for our 
chat.  It’s important that you do that to get some background information so our visit will go quicker. 
(Hand her a Look Book) You can also take this catalog and go shopping!  When I call or text to confirm 
our time, let me know what you’ve selected for your half price item so that I can bring it with me!  Go 
ahead and splurge for something you wouldn’t otherwise get to take advantage of the ½ price.  I would! 
 
(If YES, don’t hesitate.  Just say…)  I am so excited to partner with you!  We’ll take it at your pace.  
You’re in a business for yourself, but not by yourself.  All that’s required is the $100 + tax and shipping. 
Now, we do recommend you get products on hand in addition.  Some women get a purse full, some a 
store full, and some don’t get any at all.  You’ll have a business coach, but you’ll make your own 
educated decision.  What is required is the starter kit.  So, how would you like to take care of the $100 + 
tax and shipping?  (While she’s getting it, pull up the online agreement and have her fill it out RIGHT 
THERE!  She’ll move off to the side to do it while you close the other guests.  Tell her to interrupt you if 
she has questions.  Once done and her consultant ID is official, give her our family website info and 
direct her to the business plan recording.  Celebrate her publicly and affirm her in front of everyone!  Call 
your Director AS SOON as you leave to tell her about your new team member.) 
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(If NO, love on her and tell her how much you need your clients, as she may feel guilty.  If you really like 
her, ask…) Are you sure you couldn’t spend just 30 minutes helping me reach the required activity for 
my  goal?  (Usually she’ll ask you what it is again and say YES.  If still NO, say…) Did I tell you that you 
get a FABULOUS FREE gift when you refer someone to me who is accepted by Mary Kay and places 
her first product order?  Who are the 3 people MOST LIKE YOU who might benefit from $30 - $100/hour 
and making RESIDUAL INCOME?  Would you be willing to ask them if they’d help me with my goal? 
 
Thank you so much.  I will grab your goodies at the end, if you don’t mind?  Will you please send in 
_____ next?  Great!  See you ____! 
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Sample “I Story” you can edit. 
Be sure to type yours and paste it where indicated in the flip chart. 

 
(Say passionately) I LOVE MY MARY KAY because of the difference our Award Winning products 
have made in my skin and I LOVE MY MARY KAY for the CHOICES & HOPE the business has given 
me for my future! My MISSION is to ENRICH WOMEN’S LIVES.  My VISION is to EMPOWER women 
to live their BEST lives externally, internally, and eternally! My next GOAL is to ____ (enthusiastically 
share)!  YOU being here today is helping me reach my goal of 30 faces this month! THANK YOU!!!!  
OK … so here’s my story! 

 
When I first tried Mary Kay, I was totally WOWED about HOW DIFFERENT my skin felt…I was really 
impressed!  At the time I “thought” I had the “dream job/life”, was totally busy, wasn’t the sales type and 
wasn’t that interested in skin care or make up, so I really wasn’t listening when my consultant shared 
her story! However, when I heard about the CASH she was making AND learned the concept of 
RESIDUAL INCOME – which is making money while you’re NOT WORKING – I got intrigued!! What 
REALLY caught my attention, though, were the ADVANCEMENT OPPORTUNITIES and that they 
were LOOKING for people to PROMOTE, rather than laying off like most companies!!! 

 
These women seemed “normal”, they just made A LOT MORE MONEY than I did!  They made $30 -
$100 PER HOUR part time, EARNED FREE CARS (real cars), had NO BOSS, had FLEXIBLE HOURS, 
were RECOGNIZED, APPRECIATED and even WON PRIZES!  Plus, when they advanced into 
LEADERSHIP, they made over $100,000 per year!!! (say softly)  In fact, have you heard that 82% of 
the WOMEN who make over $100,000 per year have their own DIRECT SALES, IN-HOME 
BUSINESSES?? They DON’T work in corporate America! (get answer) 

 
When I heard that, I thought…maybe I should LISTEN!  However, you know it’s easy to think…YEAH 
BUT … I’m SOOOO BUSY … I’m not the right type … I’ve never done anything like this before … How 
do you find customers? … (pause) … Isn’t that what you’re thinking ?? So, see?  I’m NORMAL just like 
YOU! (pause) What I knew FOR SURE was that I wasn’t going anywhere in my current situation … 
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I knew I wanted MORE, I wanted to be IN CONTROL of MY time, MY income, MY life … and I 
DEFINITELY wanted to feel SAFE & SECURE without relying on the insecurity of corporate America!  I 
didn’t have to quit my job or responsibilities to check it out since there aren’t any quotas.   
 
Bottom line … this business IS REAL… I LOVE MY LIFE!!!  What we do is give women HOPE!  We 
empower women to … MINIMIZE FINANCIAL STRESS,  have FLEXIBILITY so they don’t always 
have to MISS OUT, be RECOGNIZED and APPRECIATED, live their priorities of GOD 1ST, FAMILY 
2ND, CAREER 3RD, feel they can MAKE A DIFFERENCE, and definitely … SLEEP BETTER AT 
NIGHT!!!  I’ll give you more of the “inside scoop” at the end! If you choose to join our FAMILY, we’ll 
give you that option! If you decide it’s not for you, just pass the information on to someone who’s 
wanting MORE! 
 

If you are working to earn a car or to become a Sales Director, or if you 
have any other BIG GOAL, this is the ideal insert to your I-Story! 
I am working on earning my very first free car in Mary Kay! How cool is that? A free car! Wouldn't you 
love a free car? Well, many people often ask me "how is it that you earn a free car in Mary Kay?" So I 
want to share with you the workload that I am committed to doing in order to earn my free car with Mary 
Kay. So this is how you earn a free car in Mary Kay: once you go into qualification, you have up to 4 
months to qualify for your free car and in those 4 months, I'm gonna hold 28 parties. That's a hostess, 
who will gather a few women around the kitchen table for me, to earn free product. And from those 28 
parties, I am looking for 70 women who will sit down with me and just listen to a little bit about why I love 
what I do, knowing full well that 50 some of those 70 are going to tell me, "That's awesome, it's great for 
you, but it's not something for me." But I know full well that in doing that work, I will find 14 women that 
maybe have a dream or think it's something that would work for them. And when I finish those four 
things -- 28 parties, 70 sharing opportunities, having 50 some tell me no, and 14 tell me yes, I will have 
earned my very first free car with Mary Kay. 
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REMEMBER, it’s NOT magical…it’s mathematical.  Here 
are the averages* when you do parties in a 
concentrated amount of time, working them full circle 
with ‘target market’ people:  
 
2 Full Circle Classes = 1-2 New Business Associates                                                                                                                                                                   
6 Full Circle Classes = Red Jacket 
10 Full Circle Classes = Team Leader 
20 Full Circle Classes = DIQ                                                                                                                                                                                                                   
28 Full Circle Classes = Use of Free Car       
 
 
*These are AVERAGES, based on 3 adult women per party, and are not guaranteed.  
Results will vary.  
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