
Speak clearly, quickly and enthusiastically! 

 
 
 

BOOKING YOUR VERY 1ST SKIN CARE CLASS 
 
Hey ____ do you have a minute I have something exciting I want to share with you!  (you need 
to be excited b/c that will be contagious)  I just started my own business with Mary Kay, Inc. 
with a goal to ______ and I'm having a business grand opening party to kick it off!!  I’m excited 
and nervous and your support means everything to me.  It's casual, comfortable and all FREE 
and I'll get a jump start just by you being there! You may have received an invitation and it 
would mean a lot to me if you could attend.  We'll be doing skin care pampering and girl time. 
Is there any reason why you couldn't come to ______  at____ on (day) the (date)? 
  
------------------------------------------------------------------------------------------------------ 
****When she says yes:   
“I would love to find out a little bit about your skin type. That way we can focus on what you 
want to focus on at the skin care session and get the most out of it.  I just have a couple quick 
questions.   
1. How would you describe your skin: dry dry dry, oily all over, t-zone oiliness, or normal? 
2. How would describe your skin tone:  Light/Ivory, Medium/Beige, Dark/Bronze? 
3. What are you currently using to cleanse and moisturize your skin? 
4. If I had a magic wand and could change or improve anything about your skin, lips, or eye 

area, what would you love for me to change or improve? 
 

Great!  I am soo excited!  I have just the product to help with your ______ and I’ll be sure to 
show it to you on _________.  I will be getting ready the day before and setting up an hour 
early with a place set especially for you and your needs.  Is there reason why you may not be 
able to join us?  Great!  OH!  Would you like to bring one of your girlfriends?  (If so, be sure 
to connect with her too.) We’ll begin at ____ sharp at ______’s home.  You have my  # 
right?  I’ll see you there!!  We’re going to have so much fun!  Your support means soo 
much!  Have a great night! 

 
****IF she can’t make it then: 
I need to put Mary Kay on 15 faces in the next two weeks!  I really need the practice!! Is there 
any reason why I couldn’t borrow your face at a time that’s more convenient for you? I’d really 
value your opinion too and it would mean the world.  GREAT!! When is the best time for you?  
Weekdays or Weekends?     
Weekdays: Beginning of the Week or end of the week?  (weekdays I recommend setting up at 
6 PM and starting at 7.)  
 Weekends:  Sat or Sun?  Morning or Afternoon?  (Morning I recommend set up at 9:30 and 
start at 10:30.  Afternoon I recommend set up at 12 or 1 and starts at 1 or 2.) 
 



 
(Turn it into a class) There are 2 ways we can do this - only by yourself or the really smart and 
fun way and have a few girlfriends over.  You’ll help me reach my goal faster and easier, they 
get free pampering too, you get gifts and up to $50 FREE in products!  I do all the work and 
they don’t have to buy a stitch!   So, which would you prefer?!!  (Stay silent) 
GREAT!!  All I need from you to get the ball rolling is a great list! The most successful 
QUEENS always have at least 10 people on their list.  With 10 people you can probably count 
on half showing up. I need names, phone numbers and addresses.  I'll send out personal 
invitations to each one and I'll call them to confirm and get her skin type!! All you need is a 
table w/ good lighting a roll of paper towels and chips and drinks if you want on a separate 
space.  I will be there rain or shine.  You can definitely count on me!! May I also count on you? 
GREAT!  To get your guest list, is tomorrow good or the next day more what you had in mind? 
Morning or evening?  1 or 2.  And the best phone number to reach you at that time?  GREAT!  
(get cell # too.) I look forward to talking with you  ___ at ____.    Bye! 
 (If she wants to send it via e-mail say:   
Sometimes I have trouble with that so I’ll call to go over it w/ you to be sure I have it right.  So 
is tomorrow good or the next day better to get together on the phone?) 

 
LEAVING A MESSAGE INVITING FOR YOUR FIRST PARTY 

 
Hi this is a message for ___.  Hi this is ____.  I’m soo excited.  I just started my very own 
business and we’re having a Skin Care Pampering Social to kick it off and to train me.  I wanted 
to call on my friends who I knew would encourage me and not discourage me.  It’s this ___day 
at my home at ___ SHARP.  It’s casual comfortable and FREE and I get a great jumpstart by 
you being there.  We’ll be focusing on Skin Care and girl time.  Please RSVP either way to me 
at ____.  Can’t wait to hear from you!! 
 
Hi ___! I left you a voicemail today and wanted to make sure you received it as not everyone listens to 
messages LOL.  You have been hand selected to make history with me!  If I don’t hear back from you, I will 
follow up in 3 days.  Roya 
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