
Meeting Etiquette 
 

1. Arrive at least 15 minutes early. We have A LOT to 
accomplish in our time together so your promptness is 
important! When you are on time, you avoid a lot of stress.  
You’ll want time to set up your guests AND get the best seats! 
(Winners sit in the front!) There’s no such thing as 
“fashionably late” in business!   

 

2. Have a positive attitude and smile from the moment 
you walk in the door. There is a time and a place to talk 
about your personal struggles, but the meeting is NOT it. We 
have a zero tolerance policy for gossip, negativity, complaining, 
whining, excuses, drama, etc. We're here to encourage each 
other and have FUN! Let people know you for your SUCCESS 
story, not your sob story. Leave your worries and stress at the 
door and enjoy the moment. 
 

3. Dress in MK attire. You will feel and act your best 
when you’re looking your best! Plus, everyone will take 
you more seriously as a beauty consultant when you’re 
wearing a sharp dress or skirt! It sets you apart from the 
crowd. Many of us weren’t dress/skirt wearers when we 
started MK, but we’ve learned to love it because it's 
professional and feminine. If you come straight from work 
and wear pants there, just pack a skirt in your car and 
change in the bathroom! Be sure to let your guests know 
that you will be dressed professionally, so she can plan 
and doesn’t end up feeling over- or under-dressed.  

 

4. Come prepared. Make it a goal to bring guests 
EVERY week so you can EARN while you LEARN!  
Bring everything you need to pamper your guests, 
including profile cards, sales tickets, pens, business 
cards, your schedule, and any demo products and 
supplies not provided by the meeting host. Always 
bring a notebook and pen for yourself, too. Have 
your things organized and arrive early enough to 
get set up. 
 

 

 



5. Leave your kiddos at home. We love the little ones, but Mary 
Kay events are professional business functions and are not 
appropriate for children.  Make sure your guests know this, too. 
Our goal is to create a fun, stress-free, pampering environment 
with as few distractions as possible. 

 

6. When someone is presenting, LISTEN 
and BE ENGAGED!  Our presenters feed off 
of our energy, so remember to give feedback! 
Make eye contact, smile, nod in agreement, 
and laugh at jokes! Whether it’s during the 
meeting or the makeovers, please do not 
talk/whisper, organize your supplies, rifle through bags/papers, or text on your phone 
while someone is speaking to the group. It is SO distracting for EVERYONE! Most 
importantly, do not MOVE or BREATHE during the business opportunity presentation.  
 

7. Don’t pass out Look Books until the meeting is 
completely over. The minute you give her a catalog, her head is 
down, her nose is in that book, and she’s not paying attention. If 
she's looking at the catalog when we're talking about the business 
opportunity, you could be missing out on a new team member! For 
the same reason, only give your guest a profile card if she has time 
to fill it out BEFORE the meeting starts.  

 

8. When someone is being recognized, pay 
attention and be encouraging! CHEER and APPLAUD 
your sister consultants with enthusiasm and pride! 
 

9. Attend consistently. Regular attendance at meetings and 
events is CRITICAL to your success. This is YOUR opportunity to 
gain education and inspiration, get recognition for your 
achievements, and plug back into the “pink bubble” of positivity! 
97% of all car earners and successful DIQs attend their events 
EVERY week, whether they feel like it or not. Don’t get into the 
start-stop, high-low, on-off, roller coaster cycle! BE DISCIPLINED! 

 

10. Follow the golden rule. Focus on others. Sit by someone you 
don’t know. Give sincere compliments. Listen more than you talk. Assist 
with set-up and clean-up. Offer to help a sister consultant with her 
guests. Introduce new consultants to seasoned consultants. Look for 
the good in everyone. Be your best self.  



Adoptee Etiquette 
 
“Our Adoptee Program is unique in the direct sales wold, and it is the system that has 
made it possible for us to operate without territories. You can go anywhere, anytime, 

and maintain your recruits and you keep what you build. Our adoptee system is one of 
our most precious possessions, so keep it with all your heart. Through this system 

there is no limit to the growth of a unit.” ~ Mary Kay Ash 
 
Suggestions on How to Be a Good Adoptee: 
1. Turn in your adoptee registration/contact form. 
2. Attend weekly success meetings consistently. 
3. Be on time to weekly success meetings and 

sponsored events. 
4. Volunteer to help at weekly success meetings. 
5. Always seek advice first from your Sales 

Director, then your Adoptive Director. 
6. Submit Weekly Accomplishments to your Sales 

Director and Adoptive Director via your Mary 
Kay InTouch. 

7. Notify your Adoptive Director when you have 
achieved a promotion, so you can be recognized 
at your weekly success meetings. (Remember, your Adoptive Director has no 
reports to show your accomplishments, so you must inform her.) 

8. Bring guests each week.  Make it a goal! 
 

What to Expect from Your Adoptive Director: 
1. To provide educational opportunities at weekly success meetings 
and other sponsored events. 
2. To present the marketing plan at events where guests are present. 
3. To provide you with recognition as you move up the career path. 
 

What to Expect from Your Sales Director: 
1. To be your business mentor. 
2. To follow-up with your guests. 
3. To discuss inventory with you & your team 
members. 
4. To help with your team-building appointments. 
5. To send you a monthly newsletter. 
6. To include you in any unit promotions. 
7. To answer any questions or concerns you have. 

 



Mary Kay Attire for Meetings, Events & Travel 
 

Women 
* Professional skirt or dress (just above the knee or 
longer) 
* Hosiery (optional).  If your legs do not look like they 
naturally have hosiery on, use 1/3 tinted moisturizer mixed 
with 2/3 body lotion. 
* Closed-toe OR peep-toe shoes (maximum of 3 toes 
showing) 
* Mary Kay Pin                                       
* Name Tag  
 

 
 
 
Men 
* Dress Slacks 
* Button-Down Dress Shirt 
* Closed-toe shoes 
* Mary Kay Pin  
* Name Tag  
 
 
 

 
**If you have promoted yourself, wear the following 
items to indicate your position on the Career Path 
 
W.I .L.D. Area Career Path Attire 
- SENIOR CONSULTANT: White top, black skirt or suit 
- SENIOR PLUS CONSULTANT: White top, black skirt or suit, 
W.I.L.D. About Changing Lives animal print scarf 
- STAR TEAM BUILDER / TEAM 
LEADER: Red jacket, skirt, white top 
- DIQ: Red jacket, skirt, black top, 
DIQ scarf 
 
 

 


